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   There’s an app for almost everything.  

   I have an iPhone. That may seem star-
tling to some. What is really amazing is 
how the device has changed how I use it to 
communicate and what that little phone 
enables me to accomplish. 

   My son Cameron is not the most talkative 
person. He is probably best described as 
circumspect. He talks when he has some-
thing to say, but is also happy to let a con-
versation drift to nothing if he’s got nothing 
meaningful to contribute.  

   I do hear from my son multiple times a 
day, however, through an application called 
Words with Friends on my iPhone. The 
application is a simple Scrabble rip-off that 
allows the user to play against friends, 
family or strangers at whatever your pace 
might be. So, when Cameron has a few 
minutes, he will play a 75 point word and 
annihilate me. I play back (feebly) when I 
have a minute. We do it two or three times 
a day so that, after a week or so, we’ve com-
pleted a game and he’s already started 
trouncing me again with a rematch. We 
may not talk or email, but we do communi-
cate daily. AND, it’s fun.   

   I just added an application that may 
change how millions of people interact with 
their government. Do It Yourself Democracy 
pinpoints your location then facilitates your 
ability to communicate with whatever local 
government has jurisdiction. I can email 
the mayor, notify public works departments 
about potholes, tree problems or any host of 
concerns. I can also complain about an 
abuse of power by a public employee or 
official. 

   What is revolutionary is that the device 
pinpoints the appropriate official or office to 
contact and enables me to make the contact 
with a few taps of the touchpad, whether I 
know what city I am in or not. Instant in-
put for decision-makers and instant access 
for any iPhone user in California.  

   As we re-envision how our Chamber in-
teracts with our members, and provides 
information, access and service to our mem-
bers, I am now considering how our commu-
nications, especially our website can pro-
vide instant access, instant communication 
and instant fulfillment for our members.  

   As our members require more immediate 
responses, we need to make sure the Cham-
ber can meet their needs. As we redesign 
our communications, I need to be mindful 
that speed, accuracy and efficiency will 
determine our effectiveness for members. 

   Anyone know a techie who can create a 
Pasadena Chamber iPhone app? 
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   This year the Tournament of Roses Association was faced with a number 
of daunting challenges. Not only was the mostly vol unteer organization staging 
Pasadena’s Rose Parade and Rose Bowl Game, 
but they were hosting the BCS National Cham-
pionship Game between the Alabama Crimson 
Tide and Texas Longhorns a week later. The 
900 member volunteer organization was going 
to have to pull double duty to ensure all these 
events went smoothly.  
   Complicating the year’s activities for the 
Tournament was the failing health of president 
Gary Di Sano, who passed away in September. 
Honoring Gary’s vision, and honoring Gary, Tourna-

ment leadership fol-
lowed through in im-
plementing a parade 
and game that re-
flected the theme 
2010: A Cut Above 
the Rest. From the selection of Queen Natalie 
Innocenzi and the Rose Court, to the choice of 
Chesley B. (Sully) Sullenberger’s to serve as 
Grand Marshall, the parade, game and the 

BCS Championship fulfilled that theme. This year’s 
New Year events in Pasadena were unmatched any-
where in the world. 
   For Pasadena and Southern California, this year’ s 
events were a tremendous economic windfall. More 
than that, however, Pasadena and our legion of volu n-
teer white-suiters showed that Pasadena is welcomin g, 

fun, exciting, safe and accommodating. People who v isited had a great time. 
Even Texas and Oregon fans who were disappointed wi th the outcome of their 
games still had nothing but praise for Pasadena and  the staging by the Tour-
nament of the parade, game and championship.  
   Once again, despite enormous challenges and trem endous obstacles, the 
Tournament of Roses Association-staff and volunteer s-pulled together and de-
livered a magnificent series of events for visitors  and local residents alike. 
Pasadena, and all of Southern California, owe a hug e debt to the Tournament 
for everything they accomplished this past New Year , and everything they 
have accomplished and done for our city and our reg ion.     
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   Please do what you can to help the victims of th e devastating earthquake in 
Haiti. Your donation, however small, can help ease the suffering of quake victims. 
   The best way to donate is to give directly throu gh the American Red Cross . 
They have many ways to give and many different kind s of donations they can use 
to help aid the victim of the earthquake in Haiti.  Please go to www.redcross.org  
to see how you can be the most help.  
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   New members Dee 
Kuchler and Dixie 
Abramian of the Fire 
Family Foundation 
were recognized at the 
Breakfast Connection 
at the University Club 
in January. Also wel-
comed as a new mem-
ber was Laurie Lundin 
of Kennedy Capital . 
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   Caltech Presents features Les Ballets Trockadero de Monte Carlo on Friday, February 19th at 8:00 p.m. in Beckman Au di-
torium. For information call (626) 395-4652 or visi t www.events.caltech.edu.    
   Boston Court Performing Arts Center presents Luis Alfaro’s Oedipus El Rey opening February 17th. For more informa-
tion call (626) 683-6883 or visit www.bostoncourt.org.   
   Santa Anita Park offers a behind the scenes Seabiscuit Tram Tour on weekend mornings. The free tours feature an in-
sider’s look at the operations and history of The Great Race Place. For information call 626-574-6677. Santa Anita Park will 
host Pasadena Chamber Day on March 20th.    
   Verdugo Hills Showtime Chorus offers Singing Valentines on February 12th, 13th an d 14th. Want your loved one sere-
naded by a women’s barbershop quartet for Valentine ’s Day? Call (626) 797-1732 for more information.   
   Los Angeles Lakers star Lamar Odom visited patients at City of Hope as part of Cathy’s Kids , a children’s charity Odom 
founded to support cancer research.  
   A Noise Within previews Shakespeare’s Much Ado About Nothing on February 27th and 28th. Performances begin March  
3rd. For more information or to purchase tickets ca ll (818) 265-7964 or visit www.anoisewithin.org. .  
   The Pasadena Symphony presents Eternal Mozart on Saturday, March 19th at 8:00 p.m. in the Pasadena Civic Audito-
rium . Featured performers include soprano Shana Blake H ill, alto Tracy Van Fleet, tenor Scott Ramsay and b ass Alain Cou-
lombe. Call (626) 793-7172, extension 16 or visit w ww.PasadenaSymphony-Pops.org. 
   Bethune Theatredanse celebrates its 30th anniversary with four special p erformances of the Wyland-inspired multi-
media production of Silent Roar on February 5th, 6t h and 7th. Visit www.bethunetheatredanse.org for in formation. 
   Instruments developed at Jet Propulsion Laboratory for the Hubble Telescope were installed at the Smithsonian Air and 
Space Museum after being returned to earth aboard space shuttle  Atlantis. JPL welcomed a new General Counsel Victo ria 
Stratman in December and Brian Muirhead rejoined th e JPL staff as chief engineer. 
   Villa Esperanza Services enables adults with disabilities to give back to th e community through volunteer opportunities 
facilitated by the Dimensions  program. Dimensions helps adults with developmenta l disabilities learn life skills and find 
meaningful applications to use their skills and tal ents, including volunteering with the Pasadena Senior Center , Union 
Station Homeless Services  and Pasadena’s Recreation and Parks Department .       

Cass & Johansing, Geoff Johansing, 
   (626) 568-9933 
Dots Cupcakes, Hyo Kwon  
   (626) 568-3687 
Fernando Perez (626) 533-0203 
Garlic Jim’s South Pasadena 
   Marie Kang (626) 799-5467 
Kunau & Cline, Inc., Cliff Houser  
   (626) 583-8484 
Marianne Racine (626) 487-1769 
Neomeze, Hagop Giragossian  
   (818) 633-8215 
Pizza Square, Frank De Santis Jr. 
   (213) 280-3548 
The Violin Place, Inc., Cristian Gliga 
   (626) 578-0442 

   The Pasadena Bar Association hosted a 
reception to welcome incoming president Nancy 
A. Shaw. Outgoing PBA president and current 
Pasadena Chamber Board member Thomas 
Daly and Christie, Parker and Hale hosted 
the festive 
event. 
   Dr. Maria 
Sulindro-Ma 
and her Aes-

thetic and Anti-Aging Medicine  
hosted a gala reception and ribbon cut-
ting at her new facility at 890 South Ar-
royo Parkway in Pasadena. Guests in-
cluded Pasadena Mayor Bill Bogaard, 
Council Member Steve Madison, San 
Marino Mayor Eugene Sun, Council Member Dr. Richard  Sun and Monsi-
gnor Tobias English of St. Andrew Catholic Church .          
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Join fellow Chamber members, 
friends and family for the first 
Chamber Day at the Races event at 
Santa Anita Park  on Saturday, 
March 20th. For $29 per adult you 
get parking, admission to Santa 
Anita, a program and entry to a spe-
cial area of the infield reserved for 
Chamber members where you can 
enjoy a gourmet buffet and BBQ, 
soft drinks and more. For informa-
tion or to sign up, call the Chamber.  
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One to Five Years  
American Compass, Inc. 
Andrew Gore, O.D., Optometrist 
C & C Collision 
Kabuki Japanese Restaurant 
Keller Williams Realty 
Maria De La Luz 
Medibiotech Co., Inc. 
UBS Financial Services, Inc. 
WrapAds 
 
Six to Nine Years  
Jos A. Bank #461 
Lula Mae 
Old Fashioned Kettle Korn Co. 
Tru Finance, Inc. 

 
Ten to Fourteen Years  
Atlantic West Publishing  
Fifteen to Fifty Years 
 
Angels School Supply 
Athens Services 
Boys & Girls Clubs of Pasadena 
Crown Coffee Services, Inc. 
Flintridge Sacred Heart Academy 
Holly Street Village Apartments 
Janas Associates/Janas Consulting 
Paseo Colorado 
Villa Esperanza Services 
Women at Work 
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   Mama’s Small Business Kitchen Incuba-
tor hosted an open house at its 55 North San 
Gabriel Avenue location. Pasadena Mayor Bill 
Bogaard was joined by Episcopal Bishop J. Jon 
Bruno for the event which featured cuisine by 
many of the chefs and caterers who utilize the 
unique business incubator. Founder Joe Colletti 
and Chef/General Manager Larry Bressler wel-
comed visitors and VIPs for tours and samples. 
Mama’s provides inexpensive kitchen space to 

start-ups in the food service, catering and restaur ant business. Chamber member 
Bonnie B’s Smokin’ BBQ , now located on North Lake Avenue, got its start a t 
Mama’s Small Business Kitchen Incubator.     
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   Pasadena is currently in the information gathering stage of a significant revision 
to the General Plan. What may seem mundane, can hav e lasting and real impacts on 
businesses, residents and visitors to Pasadena.  
   The General Plan governs how land will be used a nd how people will be able to 
access different parts of the city. The general Pla n determines where commercial 
activity will take place, what type of businesses w ill be allowed and how concen-
trated enterprises can be. Beyond that, the General  Plan lays out how people will 
move about the city, where they will be able to par k their cars, and how many cars 
any given street can carry. 
   A successful General Plan will balance the inter ests of residents, who desire safe, 
comfortable neighborhoods, with economic activity t hat supports the operation of the 
city and the quality of life in Pasadena. For a wel l-crafted, thoughtful and appropri-
ate plan to emerge, concerns and opinions of all st akeholders must be considered. 
That means our local business community must take t he time to provide input and 
information so economic development and commercial interests can be taken into 
account as plans are formulated.  
   There continue to be opportunities to provide in put. The City Council has ap-
pointed a General Plan Update Advisory Committee to  oversee gathering informa-
tion and prioritizing issues. While community meeti ngs have been conducted, those 
have focused mostly on gaining input from residents . If Pasadena’s commercial and 
economic development concerns are to be heard and i ncorporated into the plan, we 
need significant input from Chamber members and oth ers doing business in Pasa-
dena. You can find information on the City of Pasad ena website at 
www.cityofpasadena.net/generalplan. The page contai ns information, background 
material and opportunities to comment. It is up to you to make sure your voice is 
heard as Pasadena plans for the future.        

Pasadena Literary Festival 
of Women Authors Hosted 

by Pasadena Senior Center  

The Pasadena Senior Center hosts the Pasa-
dena Literary Festival of Women Authors 
on Saturday, February 6th from 9:30 a.m. to 
1:30 p.m. Authors Reyna Grande, Claire 
LaZebnick, Nichole Mones and Marisa Sil-
ver discuss their work with moderator 
Elizabeth Forsythe Hailey. A question and 
answer session, book signing and a catered 
lunch are included in the program. For more 
information call (626) 685-6724 or email 
cynthiar@pasadenaseniorcenter.org.  
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			District 3 of the Professionals in Hu-
man Resources Association and the 
Pasadena Chamber are collaborating to 
offer members of each group the opportu-
nity to take part in the other’s activities. 
PIHRA offers monthly human resource-
related breakfast discussions at Huntington 
Hospital. Chamber members can take part 
at the PIHRA member rate of $30 per meet-
ing, or can subscribe at an annual rate of 
$200. Meetings are held the second Tuesday 
of each month at 7:00 a.m. For information, 
email pihra3@yahoo.com.  	
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			Florence “Pancho” Barnes was a daredevil 
pilot, stuntwoman, adventurer, bar owner 
and Pasadena native. A member of one of 
Pasadena’s oldest families, Barnes broke 
gender barriers and flying records. She 
bested Amelia Earhart’s speed record and 
hosted pilots at her Happy Bottom Ranch.  
Vroman’s Bookstore hosts a reception 
before the screening of the KCET documen-
tary, Pancho Barnes and the Happy Bottom 
Riding Club at the Laemmle Playhouse 6 
theater on Thursday, February 25th at 7:30 
p.m. The screening benefits Heritage 
Square Museum , The Pasadena His-
torical Museum  and the KOCE-TCV 
Foundation.  For information or tickets call 
(626) 577-1660, extension 15.  	
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Save the Date 
Luncheon Alliance 

The first Luncheon Alliance of 
2010 will be held on Wednes-

day, February 3rd at Alta-
dena Town and Country 

Club , 11:45 a.m. 
Breakfast Connection 

 Thursday, February 11th at 
our new location, The   

University Club at  
175 N. Oakland Avenue in 

Pasadena at 7 a.m. 
 

Please reserve your place by noon 
on the Monday prior to the event to 

avoid paying extra. 

To receive the Chamber News-
letter electronically, email 

kelly@pasadena-chamber.org.   
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   Advertising dollars are scarce, but there are ec o-
nomical ways to reach customers. The Chamber of-
fers a very inexpensive way to advertise with fello w 
members. You can put a flyer in the newsletter. We 
mail to 1000 members and email to another 1250. 
For a modest insertion fee, you can deliver your fl y-
ers to the Chamber membership. Let the Chamber 
stretch your advertising dollars. For more informa-
tion, or to put a flyer in the newsletter, please c on-
tact Leanne Goff at the Chamber office at (626) 795 -
3355 or email leanne@pasadena-chamber.org. 
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   The Foothill Workforce Investment Board  is seeking a con-
tractor to perform website design services and anot her to help mar-
ket the services of the Foothill WIB.  For more inf ormation visit 
www.foothilletc.org. RFP information is available t hrough the main 
page. Deadline for submission is February 8, 2010. 
   Caltrans  is hosting a Procurement Fair on February 4th at 1 0:00 
a.m. in their Los Angeles District offices at 100 S outh Main Street 
in Los Angeles.  The procurement fair will be held in Conference 
Rooms 1.040A, B and C and Conference Room 1.041.  Caltrans rep-
resentatives will be ready to do business with vend ors. If you at-
tend, you are advised to bring plenty of business c ards.  Visit 
www.dot.ca.gov/dist07/business.smlbus/procurement/i ndex for more 
information. Other Caltrans opportunities can be fo und at 
www.caltrans.ca.gov/hq/bep/small_business.htm. 
   If you are interested in being added to the City of Pasadena  
procurement and vendor list so you can compete for business with 
our local government, please visit www.cityofpasade na.net/
purchasing. You can be added to the City vendor lis t, find out what 
opportunities exist right now with the City and fin d links to other 
local government and public agency opportunities. 
   Our members make a significant investment to joi n and maintain 
membership in the Pasadena Chamber of Commerce. In return, the 
Chamber and our staff work very hard to do what we can to support 
the prosperity of our membership. If you hear of a contracting or 
procurement opportunity, or have need of contractor s, vendors, sub-
contractors, services or supplies, please contact t he Chamber so we 
can alert your fellow Chamber members. Email inform ation to 
paul@pasadena-chamber.org and we will pass it along  to fellow 
Chamber members.        
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   As a result of the generosity of 
Monique Stover of Seagreen Soft-
ware , the Chamber can utilize 
online event registrations and ac-
cept secure credit and debit card 
payment through PayPal . Go to the 
Chamber website at www.pasadena-
chamber.org, click on event registra-
tion and follow the directions. It is 
easy and saves you paying the stan-
dard credit card surcharge.  
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At the first of the 
year, the Chamber 
moved to new offices 
at 844 East Green 
Street, Suite 208 in 
Pasadena. We are 
now located on the 
second floor of the 
Prado Building on 
Green Street, be-
tween Hudson and 
Lake Avenues. On-
street parking is 
avai lable along 
Green Street.  
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   Citizens Business Bank , a Pasadena Chamber member since 1920, was 
named to Forbes magazines list of the top banks in the United Stat es. 
Ranked number six, Citizen’s has $7 billion in asse ts and serves primarily 
California.  
   In creating their analysis , Forbes turned to researchers at SNL Fi-
nancial. The Charlottesville, Va.-based firm looked  at eight financial 
measures that gauge asset quality, capital adequacy  and profitabil-
ity. The size of the banks SNL looked at range from  Harleysville Na-
tional, with assets of $5.2 billion, to behemoth Ba nk of America and 
its $2.3 trillion of assets.  
   Banks that rated well on the Forbes list tended to be conservative 
and traditional in their approach to banking, custo mer service and 
the products offered. The Chamber does some of its banking with 


