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   In the face of economic adversity, we 
simply can’t wait for disaster to strike. We 
all need to take action to preserve, and 
maybe even expand our business.     

   Now that the State of California actually 
has a budget, and despite news from 
Washington that hundreds of billions of 
stimulus dollars are being poured into the 
US economy, we honestly cannot expect 
immediate relief. Our bailout is going to 
occur right here, and we have to make it 
happen ourselves.  

   We can all concentrate on what we do, 
do it better, sell it more, work a little 
harder. It does not matter if we clean of-
fices, cook a culinary delight or sell elec-
tronics. It also does not matter if our cus-
tomers are the public, other businesses, 
multi-national entities or single individu-
als. We can all prosper.  

   So, what should we be doing? I would 
suggest that we do what we should have 
been doing all along: 

   Explore new strategies.  Each of us 
should be seeking collaborations, aggres-
sively examining new ways to reach our 
clients and utilizing new technologies to 
find and reach our clients and customers. 

   Connect with key clients and customers.  
Now, more than ever, customer and ven-
dor loyalty is key to our success. Touching 
base, finding out what our customers 
would like from us and how they think we 
can enhance our service can improve our 
service delivery and get our customers 
invested in our success.  

   Don’t panic.  Don’t immediately jump 
into a new endeavor or adopt a completely 
new approach but take time to consider 
your options and plan for the next few 
months and the next few years.  

   Be visible.  Your customer base will not 
grow if new customers aren’t aware of you. 
You do not want your loyal customers to 
forget you. Let them know you are still 
going strong.   

   Find and build strategic alliances.   You 
are not alone.  None of us are. There are 
many businesses that are complementary. 
Restaurants can expand customer base by 
aligning with neighboring office building 
managers, for example.  

   Ask for help . Very few people delight in 
the failure of others, even competitors. 
Someone you know may have a contact, 
idea, skill or talent that can help you. You 
will never know if you don't ask. That 
includes the Chamber. Let us know what 
we can do to help.    
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   Between March 1 st and the 5 th , the Pasadena Police 
Department  will host the 2009 California Police Chiefs 
Association (CPCA) Training Symposium.  More than 3 00 of 
California’s municipal police chiefs are expected t o attend 
the five day event which will be held at the newly renovated 
Pasadena Convention Center. 
   The CPCA has been recognized as the, “voice of municipal 
law enforcement”  advocating on behalf of local law enforce-
ment in California. The association’s members repre sent 
77% of California’s population and have lectured na tionally 
and internationally on a variety of subjects concer ning the 
law enforcement profession. 
   The theme for this year’s symposium is, “Excellence, 
Innovation and Integrity….The Bedrock of our Profes -
sion” and at a black-tie dinner event on March 4, 2009, P asadena’s Chief of Police, 
Bernard K. Melekian, will be installed as president  of the California Police Chiefs 
Association. At this dinner event Chief Melekian wi ll honor retired Pasadena Police 
Chief Robert McGowan, a man who not only exemplifie s this year’s conference theme 
but, is the only other Pasadena police chief to hav e served as President of CPCA. 
Chief McGowan has been recognized as the, “father a nd champion of community 
policing” in Pasadena and as a respected policing p ioneer and trend setter.  
   The 2009 CPCA Symposium represents a first for t he City of Pasadena in a num-
ber of ways.  It is the first time it has ever been  held in the City. Chief Melekian's 
installation as President of the Cal Chiefs Associa tion is the first event hosted at the 
newly renovated Pasadena Convention Center. Space i s still available for anyone 
who wants to come out and support our chief and be part of the first event at the 
new center. Tickets to the event are $100. R.S.V.P to Ronnie Nanning c/o Pasadena 
Police Department, 207 N. Garfield Avenue, Pasadena  91101 or call (626) 744-4283 
for more information.  
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   The First Annual Pasadena Chamber of Commerce Sp ring Golf Tournament 
tees off at noon on Friday April 10th at Brookside Golf Club . The tournament 
will be followed by a cocktail reception with a hos ted bar at the Brookside club-
house. After a round of golf, enjoy drinks with fri ends and colleagues, an awards 
presentation and a raffle. Even if you don’t golf, you can support the Chamber 
by advertising your business with a tee sign, infor mational booth or by donating 
a raffle prize.   
   Information, registration and sponsorship materi als are available now. Plan to 
join us to support the Chamber and have some fun wi th fellow Chamber mem-
bers at our first spring golf tournament.  
   American Golf  and Brookside Golf Club  have joined in helping sponsor the 
event that raises significant funds to support the programs and operations of the 
Chamber. Corporate Center Pasadena is sponsoring the event at the Gold 
level.     
   For information, registration or to become a spo nsor, please contact Leanne 
Goff at leanne@pasadena-chamber.org or call the Cha mber office at (626) 795-
3355. Registration and sponsorship forms are includ ed with this newsletter.    
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   Jorge Saenz of XO Communications , 
along with Melissa Bargman and Scott 
Carrieveau of DPR Construction were 
recognized as new members at the 
Luncheon Alliance at Altadena Town 
and Country Club in February.  
   New members Jerram Swartz and 
Ken Deans of Liaison Group joined 
Brian 

Devereaux of TLC Home Care , Tho-
mas Buckley of Edward Jones and 
Jorge Saenz of XO Communications 
at the Connection Breakfast at Brook-

side Golf Club  in Feb-
ruary. Liaison Group is 
producing the first an-
nual Italian Table com-
munity event in Pasa-
dena in May. Eric Elkaim of LA PartyWorks received 
his new member plaque at the breakfast.   
   Pending member the LA Kings hockey team invited 

businesses from throughout the Southland to a spe-
cial networking event at ESPN Zone at LA Live. 
Chamber Board member Dennis Buckley, of Health 
Advantage Health and Wellness Center,  was 
joined by Julie Lachner, Craig Valine of the Gla-
zier-Kennedy Insiders Circle and Chamber CEO 
Paul Little at Staples Center for the LA Kings vs. 
Chicago Blackhawks game following the event.            
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   Five Acres  121st annual meeting will be held on Tuesday, Marc h 3rd from 
5:30 p.m. to 7:30 p.m. at the Athenaeum at Caltech .  
   Pasadena Foothills Association of Realtors  Charitable Foundation pre-
sented Rosemary Children's Services  with a check for $5000 to support ac-
tivities that provide compassionate and therapeutic  services for at risk youth. 
For more information, please visit www.rosemarychil dren.org. 
   The Burbank-Glendale-Pasadena Airport Authority , which governs Bob 
Hope Airport , approved submitting an application to the Federal  Aviation Ad-
ministration (FAA) for a full nighttime curfew at t he Burbank airport. The re-
quest follows a multi-year review and public hearin g process, called a Part 161 
study, into impacts and benefits of imposing a mand atory curfew. Currently, Bob 
Hope Airport has a voluntary curfew on flights betw een 10:00 p.m. and 6:59 a.m. 
For more information, visit www.bobhopeairport.com.  
   Lexus of Glendale at 1221 South Brand Boulevard is offering two free movie 
tickets with a test drive of a new car. Try out a R X400h hybrid, GS450h hybrid 
or LS 600h hybrid. Email shannonm@lexusofglendale.c om for an appointment.    
   Inspire Pasadena , a new arts-based, transformational youth developm ent pro-
gram for at-risk students, sponsored by the 2009 cl ass of Leadership Pasa-
dena  uses the arts as an inspirational tool and a platf orm for personal develop-
ment. To help, please email chris.williams@huntingt onhospital.com. 
   Ellen's Silkscreening  is offering a 10% discount to Chamber members. To 
take advantage of this generous offer please contac t Andrea Damian at (626) 
441-4415. Visit www.ellenssilkscreening.com to see the products offered.  
   Women at Work offers Moving on After a Job Loss offering clients a comfort-
able setting in which to discuss and cope with the loss of their job. The Job Seek-
ers Assistance Group serves as a popular, no-fee, w eekly refuge for clients to aid 
their challenges and insights with each other. 
   Two City of Hope research nurses were honored by the Oncology Nursin g 
Society. Marcia Grant, R.N. was selected for the Li fetime Achievement Award 
and Rose Varani, R.N. won the Pearl Moore Making a Difference Award.  
   Pasadena Water and Power can measure your water usage for free and sug-
gest ways for you to save water and money. Call (62 6) 744-3865 for information.  

$%����
�����&
�������
��
��
�
�
����
��������'�
���� �

   The newly expanded Pasadena Con-
vention Center  will celebrate its official 
grand opening with a three-day celebra-
tion, April 3rd to 5th. Festivities will in-
clude a Ribbon Cutting ceremony on Fri-
day, April 3rd at noon. The public is invited 
to view the new facility while enjoying free 
admission to the Home Remodeling & 
Decorating Show. The show will run Fri-
day, April 3 from noon to 8 p.m., Saturday, 
April 4 from 10 a.m. to 8 p.m. and Sunday, 
April 5 from 10 a.m. to 6 p.m. On Saturday 
and Sunday the celebration will include 
community entertainment and complimen-
tary refreshments.  
   “The Pasadena Convention Center is an 
important community asset, and we are 
proud to showcase it to our residents,” said 
Michael Ross, CEO of the Pasadena Cen-
ter Operating Company (PCOC). The 
expanded Center will host consumer shows 
and events that will be of interest to many 
residents. It will also bring increased busi-
ness to our shops and restaurants, as well 
as to nearby hotels.”  
   The $150 million Convention Center of-
fers 60,000 square feet of exhibit space and 
a new 25,000-square-foot ballroom. The 
conference building has been renovated 
and outfitted with a new façade. Environ-
mentally friendly highlights include high-
efficiency lighting and equipment, low-
water landscaping, water-conserving rest-
rooms and an aggressive recycling pro-
gram. Through a major retrofit, including a 
new, energy-efficient central plant, the 
Center will operate without adding to the 
city’s electrical grid, even though it has 
added significant square footage.  
   The Chamber’s Inaugural Gala and Si-
lent Auction will be held in the new ball-
room on July 10th.  

Aquino Law Firm  
     Rhonel Aquino (626)463-7342 
Halikarnasus European Gift  
     Boutique Mine Dalgic  
     (626)799-0191 
Primerica Financial Services  
     Herbert Morris 818)384-6040  
Best Car Deals, Inc.  
     Maria Malek (866)530-5443 
No Excuses Fitness  
     Roland Nahapetian (626)440-1704 
TLC  Home Care  
     Brian Devereaux (310)276-7388 
A-American Self Storage   
     Jesse Rivera (626)744-3200 
State Farm Insurance   
     Joseph Dupree (626)449-5774 
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One to Five Years 
A Notch Above, Inc 
Art Deco Entertainment 
California Credit Union 
FountainGlen at Pasadena 
Ground Level Consulting 
Prospect Park Books 
Salon Sessions 
San Gabriel Valley LeTip 
Secure Transportation 
Smart for Life Weight Management 
Vertical Wine Bistro 
Working Faith 
 
Six to Nine Years 
Burbank Furnished Apartments 
Church of Scientology 
Easy Parking Service, LLC 
Lincoln Motel 
Now You’re Poppin’ 
Pasadena Development Corp. 
RCB Consultants 
SGV Habitat for Humanity 
Valley Vista Services 
 
Ten to Fourteen Years 
Allen Avenue Self Storage 
CALSTART 
Impact 
Kathleen’s Restaurant 
Ossman Project Management  
   Consulting 
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  Days Inn Pasadena has joined Planet Aid in the effort to help children and families in Afri ca and South America by sponsor-
ing a clothing and shoe donation drop box. Those wi shing to donate items can find the Planet Aid box a t Days Inn Pasadena at 
3800 East Colorado Boulevard in Pasadena. 
   Armory Center for the Arts ' fundraiser, Off the Wall  benefit and biennial art sale, takes place at the Armory Center on 
Saturday, March 14 th  at 7:00 p.m. Off the Wall supports the educational activities of the Armory C enter for the Arts. Tickets 
cost $125 and can be reserved by calling the Armory  Center.  
   Pasadena Forward  hosts the first Pasadena Marathon on march 22nd. W ant to participate or help? Pasadenaforward.org.  
   Shakespeare League presents The Wizard of Oz on March 6th and 7th at the Ambassador Auditorium. Proceeds benefit the 
Susan G. Komen for the Cure and Pasadena Ronald McD onald House. For information visit www.shakespearec lub.org.  
   Santa Anita Park , Southern California's premiere thoroughbred racin g venue, is open for non-racing events and rentals.  The 
facility is able to accommodate from 50 to 5,000 pe ople, or more and can be customized to fit any even t need. The beautiful 
grounds are a welcome treat for the eye and lend th emselves to any event. Santa Anita Park's executive  chef can tailor a menu 
to any taste, from elegant hors d'oeuvres to sumptu ous sit-down dinners. For information, please call (626) 574-6474. 
   Enjoy Moliere's classic Tartuffe as re-envisioned by translator Donald M. Frame and director Josh Chambers at the Theatre 
at Boston Court . Tartuffe  runs through March 22 nd. Boston Court hosts Late Night @ the Court on four  Fridays, from Febru-
ary 27 th  through March 20 th . Guests can enjoy a complimentary glass of wine an d discussions with the creative people responsi-
ble for the production. For more information, visit  www.bostoncourt.com.  
   Through March 8th, Heritage Square Museum presents informational and entertaining discussions  entitled The Long Road 
Home: The History Of Heritage Square Museum, Part I I  on Saturdays & Sundays. Learn about the history of  Heritage Square 
and its unique collection of Los Angeles area histo ric buildings while viewing never before seen image s of the buildings, their 
original owners, and more. 
   Award-winning documentarian Ken Burns is feature d during the Distinguished Speaker Series at the Pasadena Civic Audi-
torium on Wednesday, March 18th. For information, visit ww w.speakersla.com. 
   The Vienna Boys Choir appears at Beckman Auditor ium at Caltech  on Saturday, March 7th. The Aquila Theater Company  
presents The Iliad on Friday, March 13th and Comedy of Errors on Saturday March 14th at Beckman Auditorium as par t of 
Caltech presents public programming. For more information, visit www .events.caltech.edu.      
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   Dr. Dennis Buckley and Dr. 
Miwa Yoshida have announced 
the opening of Health Advan-
tage Health and Wellness 
Center in Pasadena. Dr. Buckley 
and Dr. Yoshida have been prac-
ticing for more than five years at 
University Health Center be-
fore taking over the practice at 
1450 North Lake Avenue in 
Pasadena. Health Advantage 
opens to the public on Monday, 
March 2nd at 8:00 a.m.  
   The practice will feature chiro-
practic, acupuncture, physiother-
apy, rehabilitation, x-ray, supple-
ments, nutrition, lifestyle man-
agement, weight loss, detoxifica-
tion programs, massage therapy 
and abundant resources to serve 
a broad range of health care 
needs.  
   Health Advantage is expanding 
on the offerings previously avail-
able to “create an experience like 
none other,” according to Dr. 
Buckley.    
   University Health Center will 
continue operations until Febru-
ary 28th.           

Pasadena Museum of History 
The Planetary Society 
Steve’s InFocus Photo Lab 
 
Fifteen to Fifty Years 
Animal Medical Hospital 
Art Center College of Design 
The Californian – Pasadena 
Dolphin Rents 
E-Central Credit Union 
Eden Garden Bar & Grill 
Fairmont Pharmacy 
Hilton Pasadena 
The Ice House 
J. Robin & Associates 
JD Audio Visual, Inc 
Kinemetrics, Inc 
Markham & Boling Auto Body 
Mohawk Management Corporation 
Oak Tree Inn 
Pasadena Tournament of Roses  
     Association 
Pasadena Volkswagen 
Santa Anita Park (L.A. Turf Club) 
Sheraton Pasadena 
Tom Sawyer Camps, Inc 
 
More Than Fifty Years 
Cabot & Sons, 58 yrs 
Huntington Memorial Hospital, 82 yrs 
Vroman’s Bookstore, 88 yrs 
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Save the Date 
Luncheon Alliance 

Wednesday, March 4th  
Altadena Town and Country 

Club, 11:45 a.m. 
Breakfast Connection 
 Thursday, March 12th  

Brookside Golf Club 
1133 N. Rosemont, 7 a.m. 
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If you would prefer to receive the Chamber 
Newsletter via email in electronic form, please 
email your request to kelly@pasadena-
chamber.org.   

   Please review the enclosed 
flyers for important information 
about upcoming events, a cal-
endar of Chamber events and 
special offers and information 
from other Chamber members. 
   If you would like to advertise 
by putting a flyer in the Pasa-
dena Commerce newsletter, 
please contact Leanne at (626) 
7 9 5 - 3 3 5 5  o r  e m a i l 
l e a n n e @ p a s a d e n a -
chamber.org for information. 
Flyers in the newsletter are a 
very inexpensive way to reach 
out to Chamber members. 
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  Daniel Morales of the Small Business 
Development Center presents a hands-
on workshop about what you can do to 
stay above the economic crisis. Mr. 
Morales will discuss the driving forces 
in the economy and how they impact 
your business. You will have  a chance 
to learn strategies to deal with the fi-
nancial and credit crisis, change your 
mindset to attract business and learn 
why “cash is king” in this economy.    
   Join us at the Rose Bowl Press Box 
(1001 Rose Bowl Drive, enter through 
Gate F) from 8:00 a.m. to 10:00 a.m. for 
this free  informational seminar. A free 
continental breakfast will be pro-
vided.      
   The FREE seminar is sponsored by 
the City of Pasadena , the Foothill 
Workforce Investment Board and 
the Pasadena Chamber . For more 
information or to register please call 
(626) 744-4660 or visit 
www.cityofpasadena.net/asbs .  

   On Thursday, March 5th, the Chamber sponsors a 
workshop on how to access tax credits for your busi -
ness through Enterprise Zone programs. Melody’s 
Soul Food at 755 East Washington Boulevard in 
Pasadena hosts the workshop that will feature pres-
entations by Melissa Alva, Pasadena’s Enterprise 
Zone manager, Dan Lien of Community Bank , 
Malik Joyner of KBKG , Marcus Panesiewicz of 
RSM McGladrey and Nojan Boaloorchi of Tax In-
centive Solutions .  
   Participants will learn how to qualify for Enter -
prise Zone credits, what expenses qualify for tax 
credits and other helpful information that can help  
reduce the cost of doing business.  
   Reservations are not required, but please email 
paul@pasadena-chamber.org so we can plan appro-
priately and have enough materials for those in  
attendance.       
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Participants will receive hands-on tutorials on exp loiting   
Internet technologies to expand business markets  

 
   On March 20th, from 9:00 a.m. to 1:00 p.m., the Pasadena Chamber 
of Commerce, in conjunction with the local chapter of the American 
Red Cross , presents Dynamic Marketing in the Wired World: a 
practical approach to using the internet to grow yo ur business . 
Presented by experts, the free workshop is designed  to be a practical, 
hands-on experience that will enhance the participa nts understanding 
of state-of-the-art internet marketing tools and te chniques.    
   Jim Locke of Axon Tech  and John Locke of FeedFactoryPro.com will 
discuss and demonstrate how small and medium sized businesses can 
take advantage of everything from blogs and web sit es to social and 
business networking opportunities to grow and enhan ce business.  
   Participants are encouraged to bring their lapto p computer since new 
applications and practical demonstration can be imp lemented during 
the workshop. You are not required to have a comput er to participate, 
however. Workshop participants will receive tutoria ls and take-away 
materials that detail how to use and exploit intern et technology to 
grow your business and expand your markets.                   
   The Internet Marketing Workshop will take place at the American 
Red Cross headquarters at 430 Madeline Drive in Pas adena. There is 
not charge to attend this dynamic workshop, though a cash donation to 
the Red Cross would be appreciated.                                  
   Due to limited space and the hands-on nature of the workshop, atten-
dance is strictly limited to the first 50 people to  register.          
   For information or to r.s.v.p., please call the Chamber office at (626) 
795-3355 or email linda@pasadena-chamber.org.     


