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Again this summer, the Chamber is very
fortunate to have two summer interns help-
ing us in the office. Darrell Jordan, a junior
at Cal State Northridge, and Alice Nguyen,
a sophomore at Pasadena City College
are calling the membership to verify infor-
mation, help update our records and make
sure each member can take advantage of
every opportunity the Chamber offers. We
are very grateful to the Workforce Invest-
ment Board for making these hard work-
ing interns available this summer. It is our
goal to have each Chamber member con-
tacted over the course of the summer.

Over the past year and a half, we have
been working to enhance the service and
opportunity afforded Chamber members.
Our Board and staff have examined our
mission and taken a close look at our opera-
tions. We have been looking at how the
Chamber can, understanding our financial
and staffing constraints, provide more
value for our members.

We have been investing in technology.
That modest commitment, supported by in-
kind donations from Chamber members
such as CityCenter and Seagreen Soft-
ware , has enabled the Chamber to increase
our outreach and communication to mem-
bers through our website, e-newsletter,
targeted communications, emails and more.
(If you are not currently receiving the
twice-monthly e-newsletter, send an email
to paul@pasadena-chamber.org so | can put
you on the list.) We've also gearing up to
use our survey software to better gain feed-
back from you.

Chamber staff are trying to find ways to
increase opportunity for members at no or
minimal cost. As an example, we now offer,
free of charge, enhanced listings on our
online directory. If you have not already
done so, we are asking each member to
email a short (two or three sentence) de-
scription of your business, along with a jpg
version of your logo or a photo that can
accompany your listing. It is our goal to
make our online directory listings an mean-
ingful as possible to you, our members.

We have been hosting free informational
seminars for members, something we want
to continue. Look for information on semi-
nars related to human resource issues,
presenting your business, and more. If you
have ideas about topics that could be of
interest to fellow members, please let me
know so we can plan to include that topic.

Our mission remains to serve you, the
membership, in every way we can, give the
resources at our disposal. Please let us
know how we can help you.

More than 200 guests, including Pasadena Mayor B il
Bogaard, California Assembly Member Anthony Portantin =~ 0
and Pasadena City Manager Michael Beck, celebrated the
installation of Ray Serafin as Chair of the Chamber  Board of
Directors. Also sworn in were new and returning Boa rd
members Wendy Anderson
of WOW! Productions
Joseph Anthony of The
Master’'s Hair Studio
Heidi Bloks from Caltech ,
Thomas Daly of Christie,
Parker and Hale , George
Falardeau of Art Center
College of Design , Sylvia
Samuelson of Villa Gar-
dens and Patty Waggoner of Amalgamated Bank

In remarks following his swearing in, Mr. Serafin noted
that the Chamber is updating and modernizing its oper  a-
tions and refocusing on member service. “Today, the C hamber is primarily
focused on creating revenue opportunities for our m embers,” Mr. Serafin
said. “It is my hope to provide all our members the se rvices they need and
opportunities they may not have otherwise seen. It isa
good sign that, in this poor economic climate, we are  ac-
tually seeing growth in new memberships.”

Outgoing Chair Willis Chapman of  Jet Propulsion Laboratory re-
ceived commendations from Mr. Portantino and Mr. Boga ard, as well as
certificates from elected officials who could not a ttend. Mayor Bogaard also
presented Model Employer of the Year awards to repre  sentatives of Tokio
Marine Management and the Los Angeles County Employees Retirement Association
(LACERA) . Each was recognized for exemplary family and employee support.

Rita Speck representing Gold Sponsor Kaiser Permanente  was presented with a specially
framed photo in grateful recognition of Kaiser's gen erous support of the Pasadena Chamber.
Huntington Hospital, The Langham Huntington Hotel a nd Spa and Parsons Corpora-
tion supported the Gala as Silver Sponsors. Gold and Sil ver sponsors were presented with
engraved picture frames commemorating the event and Mr . Serafin’s installation.
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The Pasadena Chamber of Commerce sponsors our 2009 Business Showcase on Sep-
tember 24, 2009 at the Pasadena Convention Center from 4 p.m. to 8 p.m. This is an
excellent opportunity for Chamber members to market  their products and services to
the business community and the general public. Exhi  bitors are encouraged to bring a
prize that can be raffled off as a door prize for a ttendees. Promote your business in Ta-
ble Top or Booth display spaces at a very reasonabl e cost and with maximum exposure.
The Business Showcase features food samplings from some of Pasadena’s fin est restau-
rants, plus great door prizes, as well as opportuni ties to network and showcase your
business to potential customers.

For the first time this year, the  Foothill Workforce Investment Board will host a
Career Fair , drawing in many more potential business customers . Many of our largest
employers will take part. This year, the Expo will again feature the contracting connec-
tion. Many of our largest companies will be on hand  to explain how local business can
become vendors and take advantage of their procurem ent

Businesses who would like to be exhibitors or wh 0 would like more information about
the Pasadena Chamber of Commerce Business Showcase can call the Chamber office at
626-795-3355, visit our website at www.pasadena-cha mber.org or email
Leanne@pasadena-chamber.org.
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Darius Rustam and Tiffany Davis- I

Rustam of T*Lux Designs and Dennis Arthur Murray Dance Studio,

Eodice of Alta Media Group  were rec- George Estrada (626) 793-1030

ognized as new Boiling Pot Shabu-Shabu Restaurant,

members at the Erlinda Koo (626) 573-4330

Luncheon Alliance California P.E.O. Home, Colleen O'Dell

at Altadena Town (626) 300-3711

and Country Club ClearTech Media, Christina DeBono

in July. Mark (714) 893-1968

Robert Halper and Coast Residential & Commercial
Jennifer Halper of Halper Fine Art  were also Window Cleaning, Gregory Harris,

(626) 798-4421

College Focus, Mark Corkery
(626) 585-8035

Continental ColorCraft, Tom Kabeutz
(323) 283-3000

Craftsman Wood Renewal, Robin Sowell

welcomed as new members.

At the monthly Breakfast Connection at
Brookside Golf Club in July, new mem-
bers Frank Martinez of Martinez
Hostettler , George Estrada of Arthur

Murray Dance Studio and Francis (626) 354-3536
Banerjee and Dolan Islam of Modern Halper Fine Art, Michelle Rosch
Parking were welcomed as new members (323) 664-7070
to the Chamber. Modern Parking, Inc., Gary Pitts

(213) 482-8400

Pacific Sales, Mike Flournoy
(626) 356-3359

Walter Hoving Home, Karen Chaves
(626) 405-0950

Mijares Mexican Restaurant at 145 Palmetto in Pasa-
dena generously hosted our June after-hours social and
mixer. Members enjoyed margaritas, snacks and munch ies
along with camaraderie and a chance to network.

July’s event, Revisit the Raymond , was hosted by The
Raymond Restaurant and featured food and drink in
one of Pasadena’s most romantic settings, the resta urant’s restored and renovated Craftsman bungalow a t 1250
South Fair Oaks Avenue in Pasadena.

Corporate Center Pasadena achieved a LEED (Leadership in Energy and Environme  ntal Design) Gold certification from
the U.S. Green Building Council for the South Lake  Avenue office complex. CB Richard Ellis  manages and leases the build-
ing which underwent an extensive renovation that in  cluded installation of energy and water efficient p  rograms and devices.

LaSalle High School  student Taylor Medrano will be taking part in the A didas Training Program in London in August.

Historic First Lutheran Church provides a networking service for its members who p rovide services, sell products or
have businesses that may be of service to other mem bers.

Ellen’s Silkscreening General Manager Andrea Damian and friend Mi Welch spearheaded an effort to start a community
garden at the South Pasadena YMCA. The garden is ma de up of 17 raised boxes built by volunteers using donated materials.

Villa Esperanza  hosts the 22nd Annual Tournament of Hope golf tournament on Septe  mber 28t. Those wanting more infor-
mation can call (626) 449-2919, extension 168 or vi sit www.VillaEsperanzaServices.org. Villa Esperanza  also received a
$10,000 grant from the Pasadena Showcase House to s upport the music therapy program.

Altadena Christian Children’s Center received a $10,000 grant from the California Commun ity Foundation to replace
flooring in classrooms.
Pasadena Museum of History offers free admission to its exhibition Family Stor ies to local residents every Wednesday.

Women at Work  will recognize 30 Years of Incredible Women on Satu rday, October 17 th,

The University Club offers a new Associate Membership. The new membersh ip level provides full benefits, including din-
ing privileges and room use, at a discounted rate w ith no initiation fee. For information, please call (626) 793-5157.

Hilton Auto Collision Center will provide a free loan car, free computerized est imating and a lifetime warranty on all
auto body and paint repairs. For more information,  call (626) 793-5838 or email uscollision@att.net.

Accounting 4 It offers Chamber members a $300 discount on bookkeepi ng services. For information, call (626) 676-1141.
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One to Five Years

Archstone Del Mar Station

Benedict & Benedict Plumbing Co.

Bravo Urban Spa & Salon

Go Green Solutions

Jay Johnstone-SporThings

Muscular Dystrophy Association

Philly’s Best Pasadena-Del Mar
Station

PM Realty Group

Reid Allen

Sares Regis Group

Spot Gourmet, The

Trademark Development

V K Youth Arts Organization

Six to Nine Years

Assistance League of Pasadena

Bolton & Company

City Place

Pasadena Service Federal Credit
Union

Pasadena.com

RABCO Payroll Service

TD Ameritrade, Inc

Temple City Dental Care

Tetra Tech, Inc.

Trumark Real Estate Management

Holmes Body Shop  will give Chamber members a $20 gift card good for
for body work at the Pasadena location. For an app ointment, call (626) 795-6447.
presents David Mas Masumoto signing his book Wisdom of the Last Farmer:; Harvesting Legacies

Vroman'’s Bookstore

Ten to Fourteen Years

Honda of Pasadena

Independent Capital Management
Pasadena Scottish Rite Childhood
Ramsey-Shilling Co.

Steve’s InFocus Photo Lab
Woodbury University

Fifteen to Fifty Years

AIDS Service Center

CB Richard Ellis

Crown Coffee Services, Inc.
Dilbeck Realtors-Darrell/Maggie Agler
Fedde Furniture Co.

Gonzalez| Architects
Malmberg & Associates
McCormick & Schmick’s
Navarro’s Creations

Pasadena Federal Credit Union
Plati German Cars
Souplantation

Westin Pasadena, The

Fifty or More Years

Pasadena Urological Medical
Group, 61 yrs.

Bickley Printing Company, 61 yrs.

Bryan's Cleaners & Laundry, Inc.,
70 yrs.

Pasadena Star News, 89 yrs.

from the Land on Tuesday, August 11th at 7:00 p.m.

The California Public Utilities Commission
tract with the commission. To find out how you ¢ a
Holiday Inn Express offers baseball tickets and fre

ify, please call (888) 560-5660.
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ForensisGroup is a consulting and
expert witness services firm, providing
experts, consultants and litigation sup-
port specialists to law firms, attorneys,
insurance professionals and other pub-
lic and private companies since 1991.

ForensisGroup's highly experienced
staff will connect you with top engi-
neering consultants, medical experts,
forensic accountants, constriction ex-
pert withesses, securities specialists,
safety experts and other professionals
covering a comprehensive field of tech-
nical and scientific disciplines.

ForensisGroup rigorously and con-
tinuously screen the professionals in
our network, ensuring that we provide
you with the most authoritative ex-
perts and consultants in the industry.

Thousands of clients have gained the
technical advantage in their cases
while we make the expert selection
easy for them.

EorensisGroup is located at 3452
East Foothill Boulevard in Pasadena.
For more information, call (626) 795-
5000 or visit the web site at
www.forensisgroup.com.

a gasoline purchase just for getting an estimate

has programs to encourage local participation in pr  ocurement and con-

n possibly do business with the CPUC, call (415) 70 3-5245.
e night stays during the summer. For information on

how you can qual-

300 Pasadena can host your party or event for as little as $19.9 9 per person. Have a fundraiser, enjoy a fun birthd ay

party, kick back with friends and enjoy Pasadena’s

(626) 768-4860.

Chamber members qualify to be part of

Jos. A. Banks’

priced items anytime. For information on how to tak e part, call (800) 285-2265.
City of Hope nurse Joan M. Rhoa, R.N., B.S.N., O.C.N. was recogn ized with one of the first Certified Breast Care Nu  rse

credentials awarded.
Rosemary Children’s Services

newest sports and entertainment attraction. For mor e information, call

Corporate Program that entitles members to 20% off  regular

received a grant from Pasadena City College’s Omicr on Mu Delta service club. Simms

Teramoto was selected to serve as president of the board of directors for the upcoming year.

Jet Propulsion Laboratory’s Cassini mission web site won a Webby award for best science site. To visit the site, go to
http://saturn.jpl.nasa.gov__. More than 600,000 people have visited already!
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Pacific Sales dedicated its new showroom at 440
South Lake Avenue with a ribbon cutting in July. Do z-
ens of employees greeted guest and customers as the y
celebrated their new Pasadena location.

Arthur Murray Dance Studio opened its new fa-
cility at 100 North Lake Avenue in June. In July, A r-
thur Murray Dance Studio hosted an open house with
dance demonstrations and fun for everyone.
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It is no surprise that a number of Chamber membe  rs were recognized by
ID“““M 62 27 8 3932 . - : Pasadena Magazme as exemplifying the best our city has to offerin  a
wmwcoves  ohgc<+ = .1 &4 9> (%)) number of categories. We all know Chamber members a re the best at what
they do, but it is appreciated when members are rec ognized for excellence.
' ( Members were recognized for distinct cuisine, value , creativity and for
offering the best product, service or entertainment . Those named best are:
- /0 O
n - Altadena Golf Course  : Birdie - Pasadena Humane Society  : Place to
Watching Buy Some Company
( 10 0?2 - Bravo Urban Spa & Salon : Place to - Pasadena Museum of History:
#23 140 ( Primp Historical Hideaway
%0 ! 555!+ 0 [ |/ 9 . . _ _
& #23 140 - Calamigos Equestrian Center :Place - Pasadena Playhouse : Theatre to Spot
( %0 ! 555 @ 2 | to Pony-Up a Celebrity
- Catz Sports : Putting the Fun in Fit- - Paseo Colorado : Place to Work and
&$$ + ness Play in Pasadena
)? & 4 % A0? 90 ) ) . ] )
0 0 00 1 J B < - Dona Rosa Taqueria and Bakery : - Philly’'s Best : Sandwich for Your Buck
9 Taco Tuesday - Pie ‘n Burger : Beefon a Bun
o ( & 2 2. + + Five Acres : Swingin’ on a Star - Raymond Restaurant  : New Twist on
% % 9 4 % A0? 9 - Flutter : Last Minute Gala Gown, Way and Old Classic
( 04C B 9 ‘0 9 to Save a Buck. - Robin’s BBQ and Grill  : Sauce
R * Hathaway-Sycamores  : Shotata - Rose Bowl Game : Place for Your
Million Game Face
? D0 - Hillsides : Shoe-In i i
D / 2 4o _ : _ - Salon Sessions : Sun-kissed Locks
> %0A E ? * Huntington Hospital  : Club Scrubs - Santa Anita Park  : Bet for Your Dollar
D % B % CE - Huntington Library, Art Museums - Sushi Roku : Special Occasion Splurge
(D (C)JOOA:)/? )4 &&OF and Garden : Cherry Blossoms . The Ice House : LOL
i (] . H .
Y 400 20 & 0 J. Beverly Hills Salgn : Newcomer . Tiffany and Company  : Blue Box
( 4 9 +?2+ 0 ' Jaclglt;rli\i?arse Florist - Extravagant - Tournament of Roses  Parade: New
Year's Tradition
4 ?204 BB 4? BB ; . o
(A) BB ) AD A BB + Japon Bistro - Sashimi Platter - Twin Palms Restaurant : Brunch
- Jet Propulsion Laboratory : Free with a Buzz
) Tour of Space ] - U2 at the Rose Bowl : Hot Tix
E 007 & %8 + Kidspace : Themed Fundraiser - Villa Esperanza : Blue and White
o - Langham Huntington Hotel and Event
. 0? Spa: Bed of Roses - Villa Sorriso  : Wednesday Night
- Magnolia Lounge : Lounge Crooner
Save the Date . Mijare_s Mexican Restaurant : Mar- - Wells Fargo Bank : Place to Save
] garita for Your Money Sharp Seating : Seat in the House
Luncheon Alliance - Pasadena Central Library . Place to - Westin Pasadena : Home Away From
Wednesday, August 5th Curl Up With a Book Home
Altadena Town and Country - Pasadena Convention Center
Club, 11:45 a.m. Black-Tie Opening
Breakfast Connection
Thursday, August 13th ' ) $
Brookside Golf Club
1133 N. Rosemont, 7 a.m. + & &

To receive the Chamber News-
letter electronically, email
kelly@pasadena-chamber.org.

Thanks to the generosity
of Monique Stover of Sea-
green  Software , the
Chamber can utilize online
event registrations and ac-
cept secure credit and
debit card payment
through PayPal. Go to the
Chamber website at
WWW.pasadena -
chamber.org, click on event
registration and follow the
directions. It is easy and
saves you paying the stan-
dard credit card surcharge.

Advertising dollars are scarce, but
there are economical ways to reach cus-
tomers. The Chamber offers a very in-
expensive way to advertise with fellow
members. You can put a flyer in the
newsletter. We mail to 1250 members
and email to another 750. For a $150
insertion fee, you can deliver your fly-
ers to the Chamber membership. Let
the Chamber stretch your advertising
dollars. For more information, or to put
a flyer in the newsletter, please contact
Leanne Goff at the Chamber office at
{c2¢, 798 2385 orf ampil
leanne@pasadena-chamber.org.



