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   Sometimes a look at others’ circum-
stances helps us appreciate our own situa-
tion. In late August, Laurie and I took our 
daughter Courtney to Massachusetts for 
college. We spent a night in New York then 
rambled around New England and New 
York. 
      Some of what I observed: 
   Hotel rooms in NYC, were cheap. Tourist 
volume is way down. We also saw a lot of 
empty storefronts and  some pleasant sur-
prises: the closure of parts of Times Square 
for pedestrians means the crowds do not 
overwhelm and the open air flea market on 
Sunday was a nice way to spend a couple of 
hours shopping for discounts.       
   Worcester, Massachusetts was a de-
pressed city striving for renewal when the 
recession hit. It still is. Nearby Auburn’s 
retail seems to be thriving; the local Bed, 
Bath and Beyond was busy and hiring. In 
Sturbridge, the resorts and restaurants are 
doing decent business, though at lower 
price points than a year ago.   
   Concord (20 miles outside Boston) has 
been hit hard by the mortgage crisis-a lot of 
expensive, historic homes for sale. Dinner 
at the old Concord Inn was reasonably 
priced (and first rate, too).  
   Coastal Old Saybrook, Connecticut’s sum-
mer economy is built on tourists and vaca-
tioners with summer homes. There didn’t 
seem to be a lot of activity in the tony 
downtown on a Friday night, but Saturday 
morning breakfast at a small local diner 
was very crowded and the owner/cook was 
bolstering his staff by hiring a new server. 
The Saybrook Chamber reported the local 
economy seemed to be holding its own—
even their off-the-main-path auto row.  
   In mid-state New York, the small towns 
on the Hudson and along I-84 toward Penn-
sylvania seem to be weathering the econ-
omy pretty well. We saw few for sale signs 
or empty stores, and local Chambers report 
that consumers are cautious but most busi-
nesses are able maintain a slim profit.  
   Overall, it looks as if places that rely on 
tourist dollars are facing significant eco-
nomic anxiety, but that small towns may be 
better equipped to handle hardship than 
those of us in urban areas. (That said, we 
were not anywhere near some of the signifi-
cantly impacted manufacturing towns.)  
   Here in Pasadena, we are feeling the 
affects of the recession. Our diverse econ-
omy does help us, however. Our hospitality 
industry is seeing fewer customers who are 
spending less money but we are not seeing 
the significant losses experienced else-
where. And we can help-by patronizing our 
restaurants, stores and services, and invit-
ing our friends to stay at Pasadena hotels 
and enjoy our hospitality.    
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   The Board of Directors of the Pasadena Chamber d evoted an afternoon in September to 
examining, refining and revising our strategic plan . Following on work begun at last 
year’s strategic planning meeting, the Board review ed the existing plan and assessed per-
formance toward reaching our Member Service, Busine ss Development, Advocacy and 
Workforce Development and Technology goals.  
   In the past year, the Board found we have made a  
significant investment in technology. Our office co m-
puters and network are up to date, efficient and mo re 
than adequate to serve the Chamber’s needs. Like-
wise, investments in office and bookkeeping softwar e 
and our internet capability have improved efficienc y 
and communication.  
   In the coming year, the Board has placed signifi cant 
emphasis on enhancing service for members, expand-
ing informational opportunities for members as well  
as adding interactive online capabilities. We will also continue to build alliances with 
other business service organizations and our busine ss districts, as well as identifying and 
solidifying relationships with industry sectors and  advocacy groups. Discussion focused on 
how we can better serve our current membership and attract new members.  
   The Chamber can enhance its Business Develop-
ment activities by strengthening partnership with 
local governments and economic development offices,  
targeting outreach to better engage our large mem-
bers and seek input from the entire membership usin g 
survey tools as well as one-on-one communication. 
The Board also suggested we work to disseminate 
timely and important information to the membership 
on current issues as well as work to facilitate mar ket 
opportunities where possible.  The Chamber’s Work-
force Development activities will continue to focus  on 
working to support reform efforts underway with our  local school district and continue to 
strengthen our partnerships with local providers, i ncluding PUSD and Pasadena City 
College so the Chamber can be a resource to connect  those providing training and educa-
tion with those needing those services or seeking q ualified employees.  
   As we did with Pasadena’s water rate increase, t he Chamber’s advocacy efforts will fo-
cus on those issues that immediately impact our mem ber businesses, as well as regulation 
and legislation that may impact the local economy. The staff will incorporate these strate-
gic goals into the long and short term work plan. T hat plan will be the benchmark against 
which the Board will gauge and assess progress.     
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  Santa Anita Park , the Great Race Place, hosts the first Pasadena Chamber of Com-

merce Day at the Races on Sunday, October 25th. 
For $28 per adult 18+, Chamber members, their 
families and friends will receive admission to Sant a 
Anita, parking, programs, a lunchtime buffet with 
soft drinks. Teenagers 14 to 17 years-old cost $22 
and children 13 and under cost $14. Alcoholic bever -
ages and wagering are not provided, though are 
available at Santa Anita. A highlight of Pasadena 
Chamber Day at the Races will be the running of a 
Pasadena Chamber stakes race. The Chamber 
guests will be hosted in a special area of the infi eld, 

though are welcomed throughout the park. See the en closed flyer for registration and 
payment information. See you at the track! 
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   Vaagn Arakelyan of Marabel Farms and 
Leonard Fischer and Ryan Taylor of 
DROBE Custom Clothing were welcomed 
as new members at the Luncheon Alliance 
at Altadena Town and Country Club in 
September. Jorge Camarena and Rudy 
Valenzuela of Forever Changed Screen 
Printing/Journey House  and Debbi Cor-

dano of Methodist Hospi-
tal of Southern Califon-
ria  were also recognized as 
new members.  
   Tim Mayworm of For-
ever Changed Screen 
Printing/Journey House 
was recognized as a new 
Chamber member at the 

Breakfast Connection at Brookside Golf 
Club in September.  
   The University Club hosted an Open House 
in September. 
Guests were treated 
to fine food and bev-
erages as they 
learned about the 
benefits of member-
ship at the club.  

   The Pasadena Playhouse hosted local resi-
dents for a performance of The Night is a 
Child , Brazilian BBQ, music, samba lessons and performan ces by Arthur 
Murray Pasadena . The Pasadena Star-News sponsored the event.     
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   Monte Vista Grove Homes celebrates its 85th anniversary on Thursday, Octobe r 22nd at 1:30 p.m. MVGH hosts Country 
Day at the Grove on Saturday, October 3rd. Call (626) 796-6135 for m ore information.   
   Huntington Medical Research Institutes researcher Eduard Chekmenev, Ph.D. received a four year Pathway to Inde-
pendence award from the National Cancer Institute .   
   A Noise Within opened its 2009-10 season with performances of Will iam Shakespeare’s Richard III directed by Geoff Elli-
ott. Shakespeare’s spellbinding historical drama op ens October 3rd. For more information, call (818) 2 65-7964 or visit 
www.anoisewithin.org. 
   U.S. News and World Report recently recognized the cancer and urology p rograms at City of Hope as among the best in the 
nation.  
   El Centro de Accion Social will recognize Lorna Miller, Dr. Juan Francisco Lara , Gloria Delaney and Elias Galvan at 
its 2009 Gala at the Westin Pasadena on Thursday, October 29th.   
   Heritage Square Museum celebrates its 40th anniversary at San Antonio Wine ry in Los Angeles. Sponsorships are avail-
able for the event. For information, call (323) 225 -2700, extension 221 or email development@heritages quare.org.  
   The City of Pasadena Arts and Culture Commission  distributed $142,600 in grants to local organizati ons including Chamber 
members Kidspace Museum , Bethune Theatredanse and the Pasadena Museum of History .  
   The Ice House hosts comedian Jeff Garcia from October 15th to 17t h. For reservations or information, visit 
www.icehousecomedy.com or call (626) 577-1894.  
   Women at Work celebrates 30 Years of Incredible Women at the Pasadena Senior Center on Saturday, October 17th. 
   Huntington Hospital hosts the 25th annual Fall Food and Wine Festival on Saturday, October 18th. To order tickets, call 
(626) 397-3241 or visit www.huntingtonhospital.com.    
   Boston Court Performing Arts Center presents God Save Gertrude, a world premiere play on Friday, October 16th. En -
joy champagne before the performance and a wine and  dessert reception afterwards. For information call  (626) 683-6883. 
   Ring in the Holidays at Santa Anita Park . Reserve your holiday party the Great Race Place b y calling (626) 574-6474.  
   Historic First Lutheran Church in Pasadena hosts an Oktoberfest brat and hot link BBQ on Sunday, October 11th.   
   Women, give yourself a gift this holiday season.  Join in the singing of holiday songs with Verdugo Hills Showtime Cho-
rus on our annual holiday show Holly Days . Contact Jackie Wheatley at (818) 419-6360 or emai l jackiewheatley@msn.com.  
   Caltech Presents hosts the Shangri-La Chinese Acrobats in Beckman Auditorium on Friday, October 9th at 8:0 0 p.m. 
Barynya performs traditional Russian music and danc e on Friday, October 23rd at 8:00 p.m.  
 

Beckham Grill, Mike Zalewski (626) 796-3399 
Beyond The Olive, Crystal Reibel  
   (626) 844-3866 
Character Works!, Joyce Millikan, Ph.D.  
   (626) 486-0691 
DROBE Custom Clothing, Leonard Fischer  
   (626) 744-3334 
Edico Pain Management, Rehabilitation  
   & Wellness Clinic, Edith Avanzado  
   (626) 795-1570 
EV-Consultech, Eduardo Velandia 
   (626) 405-8987 
Fire Family Foundation, Dee Kuchler   
   (888) 555-4483 
Forever Changed Screenprinting dba  
   Journey House, Jorge Camarena 
   (626) 798-9478 
Kettle Tyme, Scott Jones (951) 674-0678 
Kingston Café, Keone Chong (626) 405-8080 
LifeLine for Pets, Kathy Hart (626) 797-1753 
Marabel Farms, Vaagn Arakelyan  
   (626) 446-5995 
Methodist Hospital of Southern  
   California, Debbi Cordano (626) 821-2319 
Pasadena Hastings Center, Madeleine  
   Mueller (805) 684-4178 
Pasadena Tennis Association, Esther  
   Hendershott (626) 585-3929 
Pasadena Wine Festival, Tom Schleuning 
   (818) 605-6785 
Rose City Lavanderia, Kerry Robinson  
   (626) 683-8385 
Servpro, Meroujan Kitsinian (323) 667-3100 
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One to Five Years 
 
A-1 Domestic Professional Services 
Apollo Couriers, Inc. 
Avanti – LSSSC 
Community Health Alliance  
   Pasadena 
Culligan Water 
Financial Network Investment  
   Corporation 
Home Instead Senior Care 
James McCaleb & Company  
   (USA), CPA’s 
Law Offices of Gregg A. Rapoport 
The Melting Pot, LLC 
Pasadena Solar 
Prospect Park Books 
The Raymond Restaurant 
State Farm Insurance  
   – Nadine Shokoufi 
US Bank 
Vive Restaurant & Lounge 
Wells Fargo Bank 
Western Justice Center 
William Leitch 
 

Six to Nine Years 
 
AxonTech, LLC 
Carnegie Observatories 
Flutter 
Gelson’s Markets 

Leadership Pasadena 
Maria’s Italian Kitchen 
SCEP, Inc. 
Verdugo Hills Showtime Chorus 
 

Ten to Fourteen Years 
 
Art Rodriquez & Associates 
ForensisGroup, Inc. 
HEAR Center 
Kiwanis Club of Pasadena 
Vista Nova Renaissance Community 
 

Fifteen to Fifty Years 
 
Art Center College of Design 
Bob Hope Airport 
Castle Green c/o Muggee  
   Management 
C W Wong & Associates 
Marlinda Imperial Convalescent  
   Hospital 
Pasadena Host Lions Club 
Pasadena Police Officers Association 
Pasadena Symphony /  
   Pasadena POPS 
Peerless Sheet Metal 
Polenzani Benefits & Insurance  
   Services, LLC 
Sharp Seating Co. 
Villa Gardens 
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   The Pasadena Symphony and Pasadena POPS announced their 2009-10 concert schedule. The Pops will be-
gin a series at a new venue near the Rose Bowl. The  Pasadena Symphony performs at the Pasadena Civic Audi-
torium . 
   Pasadena Federal Credit Union’s Kids Club offers members a means to teach saving to children and begin a 
savings account program for youngsters. For informa tion or to join PFCU, visit www.pfcu.org.  
   Hilton Auto Collision Center offers a referral program that can reward Chamber m embers with $100. For in-
formation, call (626) 793-5838 or email uscollision @att.net. 
   Green Technology hosts the Green California Community Colleges Summit at the Pasadena Convention 
Center from October 5th to 7th.        
   Vroman’s Bookstore hosts a free seminar for prospective college studen ts and their families, Writing the Col-
lege Application Essay,  on Sunday, October 4th at 2:00 p.m.  
   Pasadena YMCA After School Adventures Program provides a safe, supervised school child care progr am at sev-
eral schools in Pasadena Unified School District. F or information, call (626) 432-5880.  
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   Hollywood Piano Company opened 
its 2084 Foothill Boulevard, Pasadena 
location with a grand ribbon cutting and 
celebration in August.   

   Edico Pain Management and Reha-
bilitation Wellness Clinic celebrated 
the opening of its Pasadena facility at 
1737 East Washington Boulevard with a 
ribbon cutting ceremony and reception.  
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  The Chamber, along with the City of Pasadena and the Foothill Workforce Investment Board  host a 
seminar Idea, Action, Success: Write Your Business Plan on Wednesday, October 28th from 9:00 a.m. to 2:00 
p.m. at the Sheraton Pasadena. Those taking part wi ll be able to write their own business plan, under the tute-
lage of USC Marshall School of Business Professor of Clinical Management and Organization T homas Olson. 
Professor Olson specializes in management consultin g and has extensive experience working with compani es 
and corporations on their business and strategic pl ans. Attendance is limited to the first 25 people t o sign up. 
Bring your laptop as this is a practical workshop a nd you will write your business plan during the cou rse of the 
seminar. The $75 cost includes breakfast and lunch.  Fill out the enclosed form and return it with paym ent right 
away to reserve your place for this unique opportun ity.     
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Save the Date 
Luncheon Alliance 

Wednesday, October 7th 
Altadena Town and Country 

Club, 11:45 a.m. 
Breakfast Connection 
 Thursday, October 8th  

Brookside Golf Club 
1133 N. Rosemont, 7 a.m. 

 

To receive the Chamber News-
letter electronically, email 

kelly@pasadena-chamber.org.   
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   Advertising dollars are scarce, but there are 
economical ways to reach customers. You can 
put a flyer in the Chamber newsletter. We mail 
to 1250 members and email to another 1000. 
For a $150 insertion fee, you can deliver your 
flyers to the Chamber membership. Let the 
Chamber stretch your advertising dollars. For 
more information, or to put a flyer in the news-
letter, please contact Leanne Goff at the Cham-
ber office at (626) 795-3355 or email 
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   As a result of the gener-
osity of Monique Stover of 
Seagreen Software , the 
Chamber can utilize online 
event registrations and ac-
cept secure credit and 
debit card payment 
through PayPal. Go to the 
Chamber website at 
w w w . p a s a d e n a -
chamber.org, click on 
event registration and fol-
low the directions. It is 
easy and saves you paying 
the standard credit card 
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   Ad sales close soon for the 2010 Pasadena Chamber of Commerce Direc-
tory and Community Guide . 15,000 directories are printed each year for 
distribution to Chamber members, visitors to Pasade na, those relocating 
to our community and for official information on th e greater Pasadena 
area. You can reach potential customers, fellow bus iness operators and 
others by advertising in the Directory. For more in formation, please call 
Bob Bailey at (310) 297-6940, extension 305, or ema il him at 
robert.bailey@atlantic4us.com.  
   The Pasadena Chamber of Commerce Business Directory  and Commu-
nity Guide is our area’s premiere business-to-business directo ry and a 
resource for residents and tourists alike.     
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   Japon Bistro on Colorado Boulevard in 
Pasadena opened the Sake Institute of Amer-
ica with a ribbon cutting ceremony that in-
cluded a ceremonial sake barrel opening, taiko 
and great food.   

Crown City Rehabilitation 
Institute opened its doors at 
2693 East Washington Boule-
vard in Pasadena with a rib-

bon cutting. Amber Tyson 
welcomed family, friends, 

clients and dignitaries to the 
gala reception. 

Luther Burbank Savings 
opened its branch at 170 

South Lake Avenue with a 
ribbon cutting in August.  

Chamber, Bar Association Reception 
 The Chamber and the Pasadena Bar Association host a 
reception for members at Bar Celona in Old Pasadena on 
Thursday, October 29th at 5:00 p.m. The reception is  free, 
but please RSVP to linda@pasadena-chamber.org.  The 
reception is generously sponsored by Forensis Group a 
national leader in providing expert witness service s. 


