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This is an especially appropriate time for
me to thank all those people and companies
that give to make the Chamber effective.
Many, many people donate time and ser-
vices to ensure the Chamber does it's best
for our membership and advocate effec-
tively for our businesses and economy.

Joel Morris and Ron Penner of CityCen-
ter have donated their time to maintain
our website for many years. They also re-
designed our website. Their continued ad-
vice and work have a very positive impact
for us. Monique Stover and Seagreen Soft-
ware created online registration and pay-
ment forms that enable e-commerce with
the Chamber. Heather Mlodinow at
frextr.com provides the text message re-
minders of upcoming Chamber events.

Dennis Eodice of Alta Media Group  has
expanded our web presence to include video
announcements and emails. Pat and James
Tucker of OnWeb TV are currently produc-
ing a series of short, entertaining video
vignettes that highlight the service our
Chamber provides for members.

This past year, the Chamber hosted a
number of educational and informational
events. Jim Locke at Axon Tech , Pat
Rosengren of Huntington Marketing ,
Craig Valine of Glaser-Kennedy In-
sider’s Circle  and Jesse Dillon of the
Pasadena Star-News  all donated time to
help inform our members of opportunities
and techniques that could enhance busi-
ness. Phylis Currie and Pasadena Water
and Power Department staff bravely met
with Chamber members to explain water
rate increases. The University Club very
generously hosted several of our events, as
did the American Red Cross

| want to specifically thank our staff.
Linda Whaley, Kelly Shearer and Leanne
Goff work very hard for all of us. Our Board
members take time out of their business
day to serve on committees, provide insight,
guidance and oversight to ensure our
Chamber is efficient and effective in doing
our best to represent your interests. Our
Chamber Ambassadors serve as the public
face of the Chamber. Volunteers also help
with our Golf Tournament , Gala, Business
Showcase and Tournament Breakfast .

I am very grateful for the partnerships
we have with City Hall and in the many
offices of the City of Pasadena . Often we
collaborate on initiatives, such as our  Grow
Your Community, Shop Pasadena effort.

There are many people who deserve
praise and thanks, and | am very grateful
to everyone who gives time, talent, services
and goods to support us. Thank you all!

The Pasadena Chamber of Commerce hosts our Annual M eeting for Members at
Castle Catering  immediately preceding our Holiday Party on Thursday , December
10th at 4:00 p.m. Please join us to hear about the accomplishments of the past year,
as well as goals and objectives for the year ahead.

Our Chamber has been very active in many areas o ver the past year:

To make information more available to members, the  Chamber expanded our
communications to include bi-weekly news and member -to-member offers emails
as well as creation of a blog, and accounts with Linked In , Plaxo, Facebookand
Twitter .

The Chamber advocated for lower water rate increase s and was successful at
getting the City of Pasadena to phase-in rate hikes , saving members money.

The Chamber helped organize local businesses, inclu ding helping revive our res-
taurant association, collaborating to bring togethe r businesses in Hastings
Ranch and Lamanda Park and working with commercial  office interests to draft
a report and advocate for change in regulations to  facilitate economic activity.

The Chamber hosted free seminars and workshops for members on topics rang-
ing from marketing strategies in the digital age to social networking for business
and proposed fee increases for business.

The Chamber was successful in getting the City of P asadena’s Health Depart-
ment to phase in inspection fee increases, saving o ur restaurants, food service
providers, hotels and institutions money duringa  challenged economy.

The Chamber partnered with the City of Pasadena and  the Foothill Workforce
Investment Board to host monthly free seminars for  small business.

The Chamber remains an active participant in Pasade na’s efforts to revise its
general plan. The Chamber also helped create a reso urce plan to ensure cost ef-
fective, reliable and more environmentally friendly  electric service.

The Annual Meeting for Members is an opportunity  for every member to hear what
Chamber efforts have been effective, and how your C hamber works for you.
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Get the holiday season started at our annual bre akfast honoring the Pasadena Tour-
nament of Roses . The Tournament Breakfast is our chance to
thank the Tournament for all it has done for Pasade na. This
year Rick Jackson will serve as keynote speaker at the Westin
Pasadena on December 3rd at 7:30 a.m.

On Thursday, December 10th at 5:00 p.m. the Cham ber Am-
bassadors host our annual Holiday Party at Castle Catering
(in the Castle Green ). The Holiday Party is the culmi-
nation of our annual toy drive to
support local children's service
organizations. This year, the bene-
ficiaries are organizations that
support needy children and foster
youth. Chamber members and
others are asked to donate an unwrapped toy or gift  card for children
of Child Care Information Service and Hathaway-Sycamores
Those donating toys at the door receive $5 off admi ssion. You can also leave an unwrapped
toy at the Chamber office before the event. For mor e information about our Tournament
Breakfast, Toy Drive or Holiday Party, please call  the Chamber office at (626) 795-3355.
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Rod Salazar, who now works with new member !
Printing Control , was recognized at the Luncheon Classic Thai BBQ Concession,
Alliance in November. Jim Haswaeng (818) 903-1878
; -] Laura Vorreyer and Giggle, Holly McCarty (626) 744-0233
| Jennifer Montague of Halftime Cuts, Garo Torossian
V. Ajilon Professional (626) 769-4253
| Staffing and Michael Law Office of Matthew Gary Evans,
Cawlina of Bernards Matthew Gary Evans (626) 405-9448
were welcomed as new LifeSource Water Systems,
"l members at Novem- Benjamin Montgomery (626) 737-9206
ber's Breakfast Connec- Orange Tree Trade, Beomjoon Lee, CFO

(626) 584-0790

Pie’N Burger, Michael Osborn
(626) 795-1123

Sparagna & Sparagna, Resolution
Solution, Diana Sparagna

= tion. Bryan Sanders of Sanders Insurance
Agency and Danielle Sparagna of Sparagna
and Sparagna (Resolution Solution) were
also recognized as new members.

Christopher (626) 301-7866

O’Br!en of State Department of Rehabilitation,

O’Brien Com- Jeannette Valle (626) 304-8308

puter Consult- State Farm-Jack Tahanian,

ing , Debora Jack Tahanian (626) 440-7069
Unruh of Elizabeth House and Kathryn Fitz- Steven Sorell, Attorney at Law,
gerald of Fitzgerald and Green, Attorneys Steven Sorell (626) 792-8600
at Law were also welcomed as new members. Westcoast Companies, Inc.,

Leslie Malloy (626) 794-9330

Pasadena Mayor Bill Bogaard and Police Chief Ber -
nard Melekian cut a ribbon to begin the first run/w  alk
to benefit the children of Vanadzor. Sponsored by
Pasadena Sister City Committee , the event in-
cluded a walk-run at Pasadena High School.

Chip and Crystal Reibel, owners of Beyond the
Olive , celebrated the grand opening of their store at
10 North Raymond Avenue in Pasadena by hosting
demonstrations and discussions by olive oil expert
Alexandra Devarenne.

Jos. A. Bank in Pasadena offers Chamber members and exclusive 50% discount off everything in the store (except shoes
and gift cards) on Friday evening, December 11th from 5:00 p.m. to 8:00 p.m. at their 345 South Lake location.

Boston Court Performing Arts Center presents RSO: The Music + Lyrics of Ryan Scott Oliver featuring Broadway's
Megan Hilty and Olivier Award winner Lesli Margheri ta for three performances only Friday, December 4th and Saturday,
December 5th. For ticket information call ~ (626) 683-6883 or visit www.bostoncourt.org.

Santa Anita Park, The Great Race Place, can host holiday parties of a ny size. Call Elizabeth at (626) 574-6474 for info.

Noises Off by Michael Frayn, directed by Geoff Elliott, opened = November 14, 2009 at A Noise Within . For more information
call (818) 265-7964 or visit www.anoisewithin.org.

Caltech Presents  hosts Don Vappie and the Creole Jazz Serenaders on Saturday, December 5th at 8:00 p.m. at Beckman
Auditorium. For more information or to reserve tick  ets, call (626) 395-4652 or visit www.events.caltech.edu.

The Pasadena POPS celebrates the holidays with a special concert on D ecember 19th. For tickets or information call  (626)
793-7172, extension 16 or visit www.pasadenasymphony-pops.org.

City of Hope received more than $32 million in research grants from the  California Institute for Regenerative Medicine

For the fourth time Hathaway-Sycamores  achieved the highest level of accreditation, the Go I|d Seal of Approval, from The
Joint Commission which evaluates more than 17,000 health care providers nationwide.

Historic First Lutheran Church was recognized by the Pasadena Police Department fo r contributions to the new Foren-
sic Interview Room.

Heritage Square Museum decorates for the holidays. Holiday Home Tours feat ure restored period homes decorated by
local design professionals. For information, call  (323) 225-2700, extension 221 or email development@heritagesquare.org.

Leadership Pasadena  celebrated ten years of service by honoring its fou nders at a celebration hosted at Caltech .

Verdugo Hills Showtime Chorus presents Holly Days on Sunday, December 6th at 2:00 p.m. at the Monrovia Community
Center. For tickets or information please call  (626) 812-0876 or email fitzfest2@yahoo.com.

The Neurofeedback and NeuroRehab Institute (NNRI,Inc) holds an Open House and discussion, Train Your Brain and
Handle Your After-Holiday Stress , on Wednesday, December 16th at 6:30 p.m. at. 65 Madison Ave. Suite 405, Pasadena. RSVP
to 626-577-2202 or email dribric@sbcglobal.net.
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One to Five Years

B...for Betsy!
Best Western Pasadena Royale
Cartridge World
The Disney Store
Eugene Masuda
Happy Sunshine Kids
Hastings Ranch Dental Group
Huntington Marketing &

Public Relations
McCollister’s Transportation Group
My Pet Garden
OnWeb Television
Pacific Starr Group, LLC
PartyLite Gifts, Inc.
Redstone Commercial Real Estate
Ruth’s Chris Steak House
Silverado Senior Services
VITAS Innovative Hospice Care
Your Place Home Care, LLC

Six to Nine Years

Carroll & Co.

Image Quest Plus, LLC

Maranatha High School

Now You’re Poppin’

The Oaks of Pasadena

Pacific Lift & Equipment Co., Inc.

RVM Associates

SGV Habitat for Humanity

So. Cal. Home Improvement
Referral Service

Ten to Fourteen Years

CALSTART
Coca Cola Bottling Company

Jack Tahanian

Fight Academy

Corcoran Bookkeeping and Tax Service

Allan Company is an authorized E-waste collector. Deliver your un
West Chevy Chase Drive in Glendale, Monday through

Certified Hypnotherapist Ted Moreno

dors and staff were on hand for the grand
opening celebration.

celebration and ribbon cutting atits 491
South Arroyo Parkway, Pasadena, facility.

Dr Keith Iwata invited friends and
patients to celebrate the opening of
Huntington Healthcare at 525 East
Colorado in Pasadena.

Customers, Chamber staff and guests
joined mortgage lender WJ Bradley
Colorado Boulevard.

Impact

Nick Boswell Photography
Pasadena YMCA

The Planetary Society
Sign Solutions

Whole Foods Market

Fifteen to Fifty Years

AIDS Service Center

Al Brooks Rose Bowl Tours

Budincich Chiropractic Clinic, Inc.

The Californian-Pasadena

Clearman’s North Woods Inn

Dewey Pest Control, Inc.

Dolphin Rents

Five Acres-The Boys’ & Girls’
Aid Society

Hillsides

Jet Propulsion Laboratory

La Salle High School

Mi Piace

Mohawk Management Corporation

Oak Tree Inn

Old Republic Construction
Program Group, Inc

Pacific Clinics Administration

Pasadena Tournament of Roses

Pasadena Unified School District

Pasadena Volkswagen

Saga Motor Hotel

More than Fifty Years

Cabot & Sons, 58 yrs

Christie, Parker & Hale LLP, 55 yrs
Citizens Business Bank, 89 yrs
Vroman'’s Bookstore, 88 yrs

opened his State Farm Insurance

Fair Oaks in Pasadena. Chamber Ambassa-
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Marlinda Imperial Convalescent
Hospital owner Martha Lang was recog-
nized at the California Association of
Health Faclilities during the organiza-
tion’s annual convention and fair in Palm
Springs.

Ms. Lang was recognized with a special
Life Membership in CAHF. Ms. Lang,
who is 97 years old, is the oldest working
nursing facility administrator in the

state.

Ms. Lang
is active
with
CAHE.
She has
served on
the board
and has
chaired
many com-
mittees. In
1978, Ms.
Lang was
named Los
Angeles
County

Adminstrator of the Year . She is also past
secretary of the California Chapter of the
American College of Nursing Home Ad-
ministrators . She has also served on the
Board of Nursing Home Administrators

agency at 203 South

hosted a grand opening

for the grand opening of their Pasadena office at 1055 East

offers 20% off the first month’s bookkeeping, representation  or tax prepara-
tion fee. For more information call  (626) 398-0107.

wanted computer or electronics equipment to 540
Friday, 7:30 a.m. to 4:45 p.m. or Saturday from 8:00 a.m. to 3:30 p.m.

can help you Stay Jolly for the Holidays with a special stress relieving session at a
stress relieving rate of $100 for the first session and $85 for subsequent sessions. Call (626) 826-0612 for more information.
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Save the Date

Luncheon Alliance
Wednesday, December 2nd
Altadena Town and Country

Club, 11:45 a.m.
Breakfast Connection
Thursday, December 10th
Brookside Golf Club
1133 N. Rosemont, 7 a.m.

Please reserve your place by noon
on the Monday prior to the event.

December Holiday Party
Thursday, December 10th
Castle Catering
50 East Green Street, 5 p.m.

To receive the Chamber News-
letter electronically, email
kelly@pasadena-chamber.org.
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Beginning in Janu-
ary, the Chamber’'s
networking  Break-
fast Connection will
move to the Univer-
sity Club at 145
North Oakland in
Pasadena. Breakfast
will remain on the
second Thursday of
each month at 7:00
a.m. Costs for those
reserving in advance
will  remain  the
same. Parking stays
free.

*

As a result of the generosity of
Monique Stover of Seagreen Soft-
the Chamber
online event registrations and ac-
cept secure credit and debit card
payment through PayPal. Go to the
Chamber website at www .pasadena-
chamber org, click on event registra-
tion and follow the directions. It is
easy and saves you paying the stan-
dard credit card surcharge.

ware ,

$

Pasadena Magazine  announced the selections for Best Lawyers
in our community for their November issue. Chamber  member law
firms and lawyers recognized as best in their field are:

- Christie, Parker and Hale : Oliver Bajracharya, Thomas
Daly, Gregory Lampert, Michael MacDermott, Gary Nel  son,
Bruce Prout, Edward Schwartz and Richard Ward (trad e, pat-
ents and copyright); Wesley Monroe (computer, inter net, do-
main name)

Hahn & Hahn : Rita Diaz and Laura Farber (civil litigation);
Candace Rogers (construction law); Gene Gregg and S cott Jen-
kins (corporate law); Susan House (estate planning) ; Don Mike
Anthony and Haegyung Cho (family law); Dianne Buka ta,
Christopher J. Currer, Marc Isaacson and Karl Swaid an
(probate, wills, trusts); Christiann Kerns and Dale Pelch (real
estate/property);

Horgan, Rosen, Beckham & Coren : Richard McDonald
(commercial litigation, land use development)

Hunt, Ortmann : Omel Nieves (construction law)

Palmiero, Barbaro, Chinen & Pitzer : Richard Chinen and
Patricia A. Rigdon (family law); Phillip Barbaro an  d Gloria
Pitzer (trusts and estates)

- Law Office of Steven Sorell : Steven Sorell (corporate law)

We don't always need legal advice or representat ion, but it is good
to know these valued Chamber members are recognized for excel-
lence in their profession.
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Again this holiday season, the Chamber and the Ci  ty of Pasadena are team-
ing for our Grow Your Community, Shop Pasadena informational campaign.
We ask everyone, Inas much as is
possible, to support our fellow
businesses by doing your holiday
shopping here in Pasadena. Local
schools, parks, libraries, police
and fire services receive funding
based on taxes generated by local
business. When you patronize
your fellow businesses, you en-
sure their ongoing viability as
well as the vitality of our local
economy. Our campaign is sup-
ported by CRBS Outdoor , Pasa-
dena NOW |, Pasadena Outiook |
the Pasadena Star-News  and
Rose Magazine , Pasadena
Weekly and Arroyo Magazine

The Board of Directors, staff and
volunteers of the Pasadena Cham-
ber of Commerce wish everyone a
wonderful holiday season and a
happy and prosperous New Year.

Advertising dollars are scarce, but there are ec o
nomical ways to reach customers. The Chamber of-
fers a very inexpensive way to advertise with fello  w
members. You can put a flyer in the newsietter. We
mail to 1000 members and email to another 1250,
For a modest insertion fee, you can deliver your fl  y-
ers to the Chamber membership. Let the Chamber
stretch your advettising dollars. For more informa-
tion, or to put a flyer in the newsletter, please ¢ on-
tact L eanne Goff at the Chamber office at (626) 795 -
3355 or emall leanne@pasadena-chamber.org.
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