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   Once again this year, the Chamber is 
partnering with the City of Pasa-
dena to encourage local residents, 
businesses and workers to do their 
holiday shopping in Pasadena. Grow 
Your Community, Shop Pasadena is 
designed to support local businesses 
and the city by pointing out the many 
benefits that come from shopping with 
businesses in our local economy. 

   Shopping in Pasadena supports our 
local merchants, but also pays divi-
dends to the city in the form of reve-
nues from sales and other taxes. Sup-
porting our local community, whether 
we live, work or do business in Pasa-
dena, is in all our best interests.  

   Residents benefit from a healthy city 
government that is able to deliver ser-
vices and maintain important infra-
structure. Likewise, businesses in 
Pasadena are more prosperous in a 
safe, clean, well-maintained city. 
Those of us who work in Pasadena are 
lucky to have first-rate restaurants, 
cleaners, shops and services.  

   We all benefit from having a variety 
of quality businesses from which to 
find the products and services we all 
need for our businesses as well as our 
home life and entertainment. 

   Chamber members benefit from the 
prosperity and value we find in other 
Chamber members. Here we make it a 
point to work with Chamber members. 
From CityCenter  who redesigned our 
website to Premiere World Discov-
ery/Chamber Explorations who are 
offering the opportunity to travel to 
China with our neighboring Burbank 
Chamber members, we have been able 
to find excellent service providers at a 
terrific value within our membership.  

   Whether you are looking for the per-
fect spot for a romantic dinner, the 
right gift for your employees or need a 
plumber fast, you can find excellent 
choices in our Chamber online direc-
tory. This holiday season and beyond, 
please support your fellow members.  
Please feel free to call on the Chamber 
if we can be of any help at all.  

   Have a wonderful holiday season. I 
wish everyone a happy and prosperous 
2011.     
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   The Chamber Board held a strategic planning sess ion to shape our activities and set 
goals for the future. The Board looked at Chamber a ctivities in five core areas: Member 
Services, Business Development, Advocacy, Workforce  Development and Technology. The 
Board benchmarked progress and considered what will  be accomplished during 2011. In 
focusing on how the Chamber can better serve the me mbership and the community, the 
Board identified longer term goals for the Chamber,  too.  
  In each of the concentration areas the Board goal s included: 
  Technology goals:  
       The Members Only section of the Chamber website will be fully functi onal; 
       Social media will help us interact with memb ers and build the Chamber community. 
  Member Services goals:  
       Chamber Board members will be active partici pants in all Chamber activities; 
       Chamber will provide more and better opportu nities for members to interact. 
  Business Development goals: 
       Chamber will enhance partnerships with agenc ies, business districts and others who    
       can support member prosperity; 
       Chamber will explore ways for members in dif ferent business sectors to interact. 
  Workforce Development goals: 
       Chamber will identify workforce needs in our  community and facilitate dialogue with    
       training and education providers to find way s to fill unmet needs; 
       Chamber will seek a partnership with a local  high school to enhance its educational  
       environment with mentors, volunteers, intern ships for students and more.  
  Advocacy goals: 
       Chamber will provide relevant information an d recommend positions on government  
       actions that could impact member business. 
   The entire goals and strategies identified durin g the strategic planning session will pro-
vide the foundation for the Chamber Workplan for 20 11. The 2011 Workplan will be sent 
with the January edition of Pasadena Commerce.  
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   Get the holiday season started at our annual President’s Breakfast honoring the Pasa-
dena Tournament of Roses on December 2nd. The President’s 
Breakfast is our chance to thank the Tournament for all it ha s done for 
Pasadena and to honor President Jeffrey L. Throop. Mr. Throop will 
talk about his experiences as presiding over the 2011 Tournament of 
Roses Parade and Rose Bowl Game. The President’s Breakfast is being 
held at the Westin Pasadena on Thursday, December 2nd at 7:30 
a.m.   
   On Thursday, December 16th at 5:00 p.m. the Cham ber hosts our 
annual Holiday Party at The American Legion Hall at 131 North 
Marengo Avenue. The Holiday Party is coordinated by  our Chamber 

Ambassadors. The Holiday Party is the culmination of our 
annual toy drive to support a local children's serv ice or-
ganization. This year, Chamber members and others a re 
asked to donate an unwrapped toy or gift card for c hildren 
of Elizabeth House . Chamber members donating toys at 
the door get in free. Non-members with a toy pay $1 0. You 
can also leave an unwrapped toy at the Chamber offi ce. For 
more information about our President’s Breakfast , Toy 
Drive or Holiday Party , please call the Chamber office at 
(626) 795-3355.  
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   Christina Dreyer of RE/Max 
Tri-City Realty was intro-
duced as a new member at No-
vember’s Luncheon Alliance at 
the Altadena Town and Coun-
try Club. Also introduced were 
Joan DeSouza and Todd Trout-
ner of the Pasadena Quarter-
backs Club  and Stephenie 
Phelan and Carilyn Higa of     

Modern Art Pictures .  
   Along with networking oppor-
tunities and promotional activi-
ties, our luncheon and break-
fast events provide the chance 
to introduce and meet connect 
with new Pasadena Chamber mem-
bers. Laura McCulloch of Bridge-
Point Creative and Q. Leisel 
Quamie of StarMakers Costumes 

and Parties  were recognized as new members at the 
event, as well.  
   At the Connection Breakfast in 
November, new members Rick 
Khan and Shou Shan of Micro 
Trends, Inc. and Brenda Smith 
Acupuncturist and Herbalist 
were welcomed as new members. 
Phil Del Rivo of Target Reply 

Media , Bob Oppermann of Consoli-
dated Electrical 
Distributors 
(CED)  and Jag-
vinder Singh of 
Sabella Medical Group were also 
presented with 
their new member 
plaques at the 
event. Cesar      
Bozorgi of So Cal 

Pool Company  also was introduced 
as a new member at the networking 
breakfast. All new members attend-
ing the networking breakfast and lunch are introduc ed. 
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   Heritage Square Museum hosts the 16th annual Holiday Lamplight Celebration on Saturday and Sunday, December 4th and 5th 
with tours beginning at 4:00 p.m. Three of the muse um’s historic homes are decorated to match their pe riod, and costumed hosts pre-
sent dancing, singing and historical re-enactments during the special holiday event. Make (required) a dvanced reservations by call-
ing (323) 225-2700, extension 223.  
   Vijay Trisal, M.D. of City of Hope , a surgical oncologist who specializes in melanoma , consults with the producers of TV’s The Big 
C on Showtime and Grey’s Anatomy on ABC. 
   A Noise Within announced a $1 million challenge grant from an anon ymous donor. The grant will match every dollar rais ed to-
ward building the acclaimed theater group’s new hom e in east Pasadena up to $1 million. ANW also recei ved a $200,000 Eisner 
Foundation grant and a $500,000 Ahmanson Foundation  grant. A Noise Within opens at its new location wi th its fall 2011 season.  
   Vroman’s Bookstore at 695 East Colorado Boulevard in Pasadena hosts a Holiday Cookie Bakeoff on Sunday, December 12th at 
4:00 p.m. Free to enter and free to taste, those in terested in competing should be at the store no lat er than 3:45p.m. with your best 
cookies.      
   Prospect Park Media published Lian Dolan’s novel Helen of Pasadena. It is available at Vroman’s  and Borders Books .  
   Santa Anita Park opens for racing on December 26th. The Great Race Place is an unforgettable setting for corporate meetings,  
parties or more. For information call (626) 574-640 1 or email groupsales@santaanita.com.  
   Bob Hope Airport offers free shuttle service to and from the North H ollywood Metro Station and the airport.   

1810 (Eighteen Ten), Marcelo Sala  
   (626) 795-5658 
Asian Chamber of Commerce, Las Vegas,  
   Robert Young (702) 737-4300 
BridgePoint Creative, Laura McCulloch,  
   (503) 869-0776 
Budget Rent A Car, James Louie  
   (626) 449-0226 
California Chiropractic Care,  
   Dr. Alice Chalikian (626) 765-0555 
Create Possibility, Demore Barnes,  
   (626) 744-0417 
DeWitt Designer Kitchens, Inc.,  
   Elina Katsioula (626) 792-8833 
Eagle Star Security, Kjell H. Kling,  
   (626) 806-6676 
Edgewood Realty Partner, LLC,  
   Pete Kutzer, (626) 441-9620 
Girl Scouts of Greater Los Angeles,  
   Chelsea Carter (626) 677-2382 
Idealab, Vanessa Castaneda  
   (626) 535-2895 
Jersey Mike’s Subs, Allan Simmons  
   (626) 584-7000 
Malbec Cuisine, Javier Pardini 
   (626) 683-0550 
Mitch’s Auto – Service & Dyno, Mitch    
   Adkins (626) 795-2495 
Noir Food & Wine Restaurant  
   Claud Beltran, (626) 795-7199 
Palisades Capital Group,  
   Kathleen & John Barrett,  
   (626) 768-0728 
Pasadena City College/Business Center,  
   Tunisia Bailey, (626) 585-3210 
Ralphs Grocery Company,  
   Dennis Holmes, (626) 793-7480 
RE/Max Tri-City Realty,  
   Christina Dreyer, (626) 688-3948 
   Stephen Biskup, (626) 428-6010 
Satori Design Group, Inc.,  
   Bill Murawski, (626) 441-6709 
United Parcel Service (UPS),  
   Hal Lowman, (213) 612-8485 
WebMagic, Inc., Greg McLemore,  
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One to Five Years 
 
American Compass, Inc. 
Boiling Pot Shabu-Shabu Restaurant 
Bradbury Park Apartments 
Century 21 Golden Realty 
Creativity in Living, Inc. 
Episcopal Home Communities 
Eugene Masuda 
F & M Business Center 
Financial Network Investment  
   Corporation 
Green Technology 
Hastings Ranch Dental Group 
HealthCare Partners 
John Moran Auctioneers, Inc. 
McDermott Consulting, Inc. 
Michael S. Yung, DDS 
New Tang Dynasty Television (NDTV) 
PartyLite Gifts, Inc. 
Pasadena Hastings Center 
Ruth’s Chris Steak House 
Sares Regis Group 
Women’s City Club of Pasadena 
 
 
 

Six to Nine Years 
 
Consultant Alliance 
Fair Oaks by Regency Park 
Grandview Foundation, Inc. 
Guidance Software, Inc. 
Oaks of Pasadena 
SGV Habitat for Humanity 
Shakespeare League & Club 
Tetra Tech, Inc. 
 
Ten to Fourteen Years 
 
CALSTART 
Center for Community & Family  
   Services 
Eagle Associates 
Janas Associates/Janas Consulting 
Nick Boswell Photography 
Now You’re Poppin’ 
Pasadena YMCA 
Planetary Society 
Sign Solutions 
 
Fifteen to Fifty Years 
 
AbilityFirst 
Al Brooks Rose Bowl Tours 

Ameron International Corporation 
Boys & Girls Clubs of Pasadena 
Budincich Chiropractic Clinic, Inc. 
Comfort Inn “Near Old Town  
   Pasadena” (located in Eagle Rock) 
Dewey Pest Control, Inc. 
Dolphin Rents 
Fairmont Pharmacy 
Five Acres-The Boys’ & Girls’  
   Aid Society 
G.G. & M. Construction, Inc. 
Gerrish Swim & Tennis Club 
Getaways Travel 
J’s Maintenance Service, Inc. 
La Salle High School 
Malmberg & Associates 
Oak Tree Inn 
Orswell & Kasman, Inc. 
Pasadena Tournament of Roses 
Stanislawski & Company, Inc. 
Union Station Homeless Services 
Volkswagen Pasadena 
 
Fifty or More Years 
 
Cabot & Sons, 59 yrs 
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   Jersey Mikes Subs opened with a ribbon cutting celebration in Novembe r. Family 
and friends joined in the celebration at Lake Avenu e’s newest eatery.    

   Realtor Maggie Agler of Dilbeck Estates hosted a rib-
bon cutting to celebrate the opening of the company ’s new 
offices in Pasadena.  

   Pasadena Weekly cele-
brated the Best of Pasadena 
with a circus-themed party at 
Paseo Colorado. In addition 
to Citizen of the Year Robin 
Salzer (Robin’s Wood Fire 
BBQ and Grill ) more than 
100 Chamber members were 
recognized for being the best at 
what they do.  

   Christine Dreyer and Stephen Biskup of RE/Max 
Tri-City Real Estate celebrated joining the Cham-
ber with a ribbon cutting.   
   Caltech  inaugurated its latest alternative fuel so-
lar power project at a ceremony. Pasadena Mayor 
Bill Bogaard joined Caltech President Jean-Lou 
Chameau in pressing the button to start the power 
flowing.  
   The Langham Huntington Hotel and Spa re-
opened the luxuriously refurbished Tap Room with 
an open house and party. Guests were treated to hor s 
doeuvres, drinks and select vodka tastings along wi th 
delicious food from the storied hotel’s kitchen.  

   In December, the Chamber joins with El Cholo to commemorate the opening of the 
restaurant in its new location at Paseo Colorado .  
   The Chamber is happy to help any member celebrat e an important benchmark in 
your company’s history. If you would like to schedu le a ribbon cutting or have the Chamber help celebr ate your milestone, 
please call Kelly at (626) 795-3355.      
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Save the Date 
Luncheon Alliance 

Wednesday, December 1st  
Altadena Town and Country 
Club , 11:45 a.m. Lucy Trim of 

Elite Merchant Solutions 
sponsors the lunchtime     

networking event.  
Breakfast Connection 

 Thursday, December 9th at 
7:00 a.m. at University Club  
175 North Oakland Avenue 

 
Please reserve your place by noon 
on the Monday prior to the event by 
calling (626) 795-3355 or register-
ing online at the Chamber website. 

To receive the Chamber News-
letter electronically, email 

kelly@pasadena-chamber.org.   
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   Advertising dollars are scarce, but there are ec o-
nomical ways to reach customers. The Chamber of-
fers a very inexpensive way to advertise with fello w 
members. You can put a flyer in the newsletter. We 
mail to 800 members and email to another 2300 peo-
ple. For a modest insertion fee, you can deliver yo ur 
flyers to the Chamber membership. Let the Chamber 
stretch your advertising dollars. For more informa-
tion, or to put a flyer in the newsletter, please c on-
tact Leanne Goff at the Chamber office at (626) 795 -
3355 or email leanne@pasadena-chamber.org. 
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   For the second time in three years, the Pasadena  Chamber has revised 
its website to be more user friendly and to be more  impactful for member 
businesses.  The new website retains the design fro m the previous version, 
but is updated to a more contemporary look. Chamber  members City Cen-
ter did an excellent job translating our needs to the n ew website.     
   The most significant changes are in functionalit y and navigation of the 
website: how it works. The new site more clearly id entifies the pages that 
will be of the most benefit to our various stakehol der groups. There are 
pages about the Chamber, our history, accomplishmen ts and the value of 
membership. There is a more visible directory of me mbers, as well as areas 
that are specifically designed to assist visitors, businesses and others.  
   “In general, the redesign of the Chamber website  is intended to assist in 
driving business to our members and making the webs ite an important and 
useful resource for the membership,” said Chamber B oard Chair Dennis 
Buckley. “The changes in format and function will h elp members find re-
sources when they need them and for potential custo mers to find the 
Chamber members who can provide the product or serv ice needed.” 
   The current upgrade is the first of a two-phase enhancement of the 
Chamber site. The second phase will roll out after January 1st and will 
consist of a password-protected Members Only sectio n. The new area of the 
site will include referral opportunities for member s, listings of contract, 
procurement and business opportunities with fellow Chamber members 
and local government agencies, business mentor oppo rtunities, discussion 
boards, mentor opportunities and more. In addition,  webinars and other 
informational presentations will be available to th e membership.  
   Websites are constantly evolving. Www.pasadena-c hamber.org is no ex-
ception. Comments, ideas and suggestions are welcom e to paul@pasadena-
chamber.org.  
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Join Pasadena and Burbank Cham-
ber of Commerce members for a once-
in-a-lifetime trip to China. Visit Bei-
jing and Shanghai for just $2099. See 
the Great Wall, Imperial Palace, and 
much more, enjoy shopping and din-
ing as you experience China with 
Chamber members from Pasadena 
and Burbank. Chamber Explora-
tions  leads the tour. See the insert 
in this newsletter for information. �
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On Tuesday, Decem-
ber 14th at 8:00a.m. 
in the Rose Bowl 
press box, Jim Locke 
of ResultWorx 
Technology Group 
will present a free 
s e m i n a r :  E -
Marke t ing  U n -
plugged: Social Me-
dia, Email Market-
ing, Online Ads and 
More. Register at: 
www.cityofpasadena
.net/asbs.      
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   Again this holiday season, the Chamber and the City of Pasadena are team-
ing for our Grow Your Community, Shop Pasadena informational campaign. We 
ask everyone, as much as is possible, to support our  fellow businesses by doing 
your holiday shopping here in Pasadena and with you r fellow Chamber mem-
bers. Local schools, parks, librar-
ies, police and fire services receive 
funding based on taxes generated 
by local business. When you pa-
tronize your fellow businesses, you 
ensure their ongoing viability as 
well as the vitality of our local 
economy and ensure that the City 
of Pasadena has revenue to pay for 
important services to keep 
neighborhoods, business districts 
and commercial areas vital, attrac-
tive and safe. The Agency @ Art 
Center created the ad campaign 
and artwork that will appear in 
local newspapers and on bus shel-
ters throughout Pasadena.   

����������	��
����������	��
����������	��
����������	��
� ���

�

�

�

   The Board of Directors, staff and 
volunteers of the Pasadena Cham-
ber of Commerce wish everyone a 
wonderful holiday season and a 
happy and prosperous 2011.   
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