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Each year the Board of Directors of
the Pasadena Chamber meet for an ex-
tended meeting to evaluate the perform-
ance of the Chamber over the past year,
benchmark progress and plan for the
next year. This strategic planning ses-
sion focuses on our big picture goals and
objectives for the future.

In September Chair George Falardeau
convened the Board for an afternoon to
set direction for the staff and Chamber
efforts for the next year and plan for the
next several years. The Board examined
the Chamber work as it relates to our
core business activities: Business Devel-
opment, Member Services, Workforce
Development and Advocacy. They came
up with initiatives for us to explore as
additions to our existing workplan.

In the area of Business Development,
the Chamber will try to expand net-
working opportunities by exploring host-
ing industry-specific events. We will also
pilot hosting a quarterly Conversation
with the CEO to give corporate and in-
stitutional leaders an opportunity to
discuss their business, initiatives and
mission with our membership.

With Workforce Development, the
Chamber will explore creative ways for
businesses to find resources to hire new
employees. We will identify service and
training needs and employment oppor-
tunities for youth, adults and seniors.

The Chamber will work to better in-
form the membership of our advocacy
efforts and their outcomes as well as
expand and enhance our outreach to the
membership in key issues that could
impact our economy, membership and
organization.

In the Member Services area, the
Chamber will conceive and launch a
member-to-member mentoring program
so that our businesses’ experience can
benefit others among our Chamber
membership. We will also seek to ener-
gize our discount and loyalty programs.
We will also enhance our ceremonial
activities so we recognize not only new
member businesses, but other mile-
stones, as well.

At the Pasadena Chamber we will
continue to refine, redefine and reallo-
cate our resources to better serve the
needs of our growing membership.

Join us on Thursday, December 15th at 5pm for th e annual Pasadena Chamber
of Commerce Holiday Party . This year we return to the American Legion Hall
upstairs on the second floor at 131 North Marengo A venue in
Pasadena. On-street parking is free in the Civic Ce nter area
(east of Marengo) after 5pm.
Paid parking is also available
in the parking structure at

way.

| Our Chamber Ambassadors
host the party for us and prom-

| ise lots of

food, drink

and fun for all in

attendance.

The Chamber is
collecting toys this
year to support the
Jaycees’ Operation
Santa Claus. Every
Christmas Eve volunteers with Operation Santa Claus  de-
liver toys to needy children throughout the Pasaden a area on
Christmas Eve. Items collected during the Chamber T oy
Drive will be among those delivered by Santa that e  vening.

Attendance at the Chamber Holiday Party is FREE  to Pasa-
dena Chamber members who bring an unwrapped toy to  the event. Non-members
who bring an unwrapped toy pay $10. Non-members wit  hout a toy pay $20.

The Pasadena Chamber of Commerce President’s Bre akfast on Thursday, December
1st will honor Tournament of Roses Association President Rick Jackson. The
breakfast, our annual salute to the Tournament and  all they have accomplished for
Pasadena, is at the Westin Pasadena . Breakfast begins at 7:30 a.m. followed by a
festive celebratory program.

We celebrate Just Imagine, the theme for the 2012 Tourna-
ment of Roses, with our honored special guests the Rose
Queen and the Royal Court, as well as Tournament pr  esi-
dents past, present and future.

Mr. Jackson, a CPA who has been a member of the Cham-
ber since 1979 will share his experiences represent ing the

Tournament as President. He will also provide some  insights
in the selection of the theme, grand marshal and wh at we can
expect for the game and parade.

Tickets to the Tournament Breakfast are $75 each . Corpo-

rate tables of ten are $700 and sponsorships are $8 00. Those sponsoring the event re-
ceive a table with recognition and will enjoy break fast with the Rose Queen or a mem-
ber of the Royal Court as their guest. Self parking is included in the cost of breakfast
and sponsorship. Invitations are in the mail. If yo  u would like more information or an
invite please call (626) 795-3355.
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(Clockwise from right) Daniel Lee
of Lucky Car Wash  at Rosemead
and Colorado in east Pasadena was
welcomed as a new member at the
Luncheon Alliance in November.

Vartan Kerasimian of AireServ
of Pasadena was recognized as a
new member at the lunchtime net-
working event. Aire Serv repairs
and installs heating and air condi-
tioning systems.

Ellen George of Ellen Financial Solutions received
her new member plaque at the Luncheon Alliance.

Donna Massie with General Networking Corpora-
tion was on hand to receive her plaque at the lunch.
General Networking is a technology service company.

Josephine Martino and Patty Mallett of  Classic Col-
lision Center in Pasadena were welcomed as new
members at the lunch.

Fred Lowe of MARS Appliance Repair
as a new member at the lunch, too.

Norman Van Treeck of Sheldon, Mak and Ander-
son, PC received his new member plaque at the
Luncheon Alliance. Sheldon, Mak and Anderson pro-
vide legal advice related to intellectual property.

Cara Crosetti of Spiffy Web was also recognized as a [,
new member at the lunch. Spiffy Web designs website s,
promotional material and graphics.

Edward Paterson of Goehner Accountancy was
welcomed as a new member at
the Breakfast Connection in No-
vember. Goehner Accountancy
specializes in working with
non-profits.

Robert Ross of Gigway
7l was recognized as a hew
4| member at the Connection
.| Breakfast. Gigway is devel-
2 Oping a mobile-based loy-
=== alty rewards program
= through Idealab .

"I Joseph Mafonde of Mafco
Insurance Agency re-
ceived his new member plaque at

was greeted

bl bl s,

=

Chun Wong of Asolva, Inc. was
= | recognized as a new member at
B!l the Breakfast Connection, as

well. Asolva provides clinical data
‘_' mining software to hospitals.
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Alpha Acupuncture & Herbs, Inc,
Wendy Kwong (626) 844-2998
Altadena Recovery Center,
Director (626) 394-2339
Timothy P. Burke & Associates,
Timothy Burke (626) 799-8902
Chulak & Perez, A Law Corporation,
Michael T. Chulak (818) 991-9019
Classic Collision Center, Patty Mallett
(626) 792-7605
College Launch, Inc, Tammy
Huang-Anacleto, (800) 559-8830
Deasy/Penner & Partners,
George Penner, (626) 683-0777
Dolan & Knight Property Management,
Inc., Erin Dolan, (626) 584-8007
Ellen Financial Solutions LLC,
Ellen George (626) 560-7040
Fair Oaks Laundry, Gary Thompson
(858)367-3261
General Networks Corporation,
Sara Aziz (818) 249-1962
Goehner Accountancy Corporation,
Jamen Wurm (626) 449-6321
Historic Resources Group, Peyton Hall,
FAIA (626) 793-2400
Hot Spot Laser Center, Narine &
Marine Pilavian (626) 568-8500
Hotheads, Jazmine Zakarian
(626) 577-1668
Kolook, LLC, Gilda Riazi (626) 588-2945
Licensed Acupuncturist/Herbalist,
Sue Komarek, MS, LAc (626) 795-2300
Lucky Car Wash, Daniel Lee
(626) 796-4888
MARS Appliance Repair Service,
Fred Lowe (818) 426-0824
Massage Envy Spa, Kaitlyn Adams
(626) 351-9100
Modern Music School, Ulf Geist
(626) 578-9242
Pepperdine University Graziadio School
of Business and Management,
Joshua Kirby (310) 568-5759
Roy’s Restaurant, Chris Kadohiro
(626) 356-4066
Salon90, Nellie Rivas (626) 744-2999
Sheldon Mak & Anderson PC,
Parry Deemer (626) 796-4000
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One to Five Years

A-1 Domestic Professional Services
Consolidated Electrical
Distributors (CED)
Edgewood Realty Partners, LLC
Elizabeth House
Fire Family Foundation
Fitzgerald and Green, Attorneys at Law
Gold Class Cinemas
Home Instead Senior Care
Idealab
John Moran Auctioneers, Inc
Malbec Cuisine
The First Tee of Pasadena
UBS Financial Services, Inc.
WOW! Events Productions

Six to Nine Years

Barbara Rocha & Associates
Eugene Masuda

&

Guidance Software, Inc.
Maranatha High School
Pacific Harps

PartyLite Gifts, Inc.

SGV Habitat for Humanity
US Bank

Ten to Fourteen Years

Alliance Francaise de Pasadena
AppleOne Employment Services
Impact

Now You’re Poppin’

Fifteen to Fifty Years

AbilityFirst

Al Brooks Rose Bowl Tours

Boys & Girls Clubs of Pasadena
Budincich Chiropractic Clinic, Inc.
Comfort Inn “Near Old Town Pasadena”
Dewey Pest Control, Inc.

Dolphin Rents

Five Acres — The Boys’ & Girls’
Aid Society

G.G. & M Construction, Inc.

Jet Propulsion Laboratory

Lucas, Horsfall, Murphy &
Pindroh, LLP

Marlinda Imperial Convalescent
Hospital

Mi Piace

Pasadena YMCA

The Planetary Society

Volkswagen Pasadena

Fifty Years or More

Cabot & Sons, 60 yrs
Vroman'’s Bookstore, 90 yrs

Contact information for all Chamber
members is posted to our online direc-
tory at www.pasadena-chamber.org.

(Clockwise from right) Ray Wells and the team at celebrated the
opening of their new Pasadena offices with a ribbon  cutting.

Pasadena City Council Member Chris Holden joined the leadership of California
Bank and Trust  for a grand opening and ribbon cutting.

Town and Country Party and Event Rentals opened their Arroyo Parkway lo-
cation in Pasadena with an open house and ribbon cu tting.

Consolidated Electrical Distributors (CED) celebrated one year at their Pasa-
dena location with a chili cook-off and ribbon cutt ing.

Pasadena Mayor Bill Bogaard was joined by Vice

Teles Properties

Mayor Margaret McAustin, Council Members Steve
Madison, Gene Masuda and Chris Holden, the Board
of the Pasadena Center and enthusiasts for the
opening of the new Pasadena Ice Skating Center.

Modern Music School’'s UIf Geist, his staff and
students cut the ribbon on the school’'s Pasadena Lo -
cation. This is the first U.S. location for the Eur  o-
pean-based program.

A Noise Within  hosted an open house to introduce
their brand new performance space in east Pasa-
dena. ANW opened its inaugural season in Pasadena
with Shakespeare’s Twelfth Night.

CrepeStudio in Old Pasadena celebrated its one-
year anniversary with a reception for friends, rela -
tives and customers. The Chamber Ambassadors
were on hand share the celebration and help com-
memorate the milestone.
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Wednesday, December 7th, Nichole Curtis and
Bank of America Home Loans sponsors the
11:45 am Luncheon Alliance at Altadena
Town and Country Club

Thursday, December 8th, Lauren Saracione of
Pilates Barbell Club sponsors our Breakfast
Connection at 7am at Noor Restaurant and
Ballroom in Paseo Colorado . Parking is
FREE.

Please reserve by noon on the Monday prior to the
event by calling (626) 795-3355 or registering onli  ne.

The prosperity of everyone in Pasadena is dependen t on the financial
health of our business community. Supporting local  businesses is very
important to the ongoing economic vitality of the e  ntire Pasadena area.
One simple way everyone who lives, works or does business in Pasa-
dena can aid in the recovery of our local economy i s to spend money in
with Pasadena businesses. The shops, restaurants an d services that cre-
ate local jobs and provide the financial bedrock fo r Pasadena are depend-

ent on local patrons for their livelihood.

“It is in everyone’s best interest to pro-
mote the vitality of our local businesses
that contribute to the excellent quality of
life in Pasadena. Each dollar retained in
Pasadena pays a dividend to our commu-
nity.” said Eric Duyshart, economic devel-
opment manager for the City of Pasa-
dena . “Spending in Pasadena preserves
local jobs, maintains local businesses and
even saves travel time and gas.”

To encourage local residents and work-
ers to shop in Pasadena, the City of Pasa-
dena and the Pasadena Chamber of Com-
merce are sponsoring Grow Your Commu-
nity, Shop Pasadena promotional cam-
paign to encourage local residents, work-

ers, businesses and others to shop at Pasa-
dena stores during the holidays. The campaign featu res bus shelter ads
that will be on display throughout Pasadena from mi  d-November to mid-
January. The ads were designed in partnership with  The Agency, a stu-
dent-run advertising cooperative at  Art Center College of Design

In addition, several Chamber members have donate d ad space to sup-
port the campaign. Hometown Pasadena  will run a banner ad on their
site to support the campaign. The Pasadena Star-News/Rose Maga-
zine , Pasadena Weekly and San Marino Tribune will run ads and
provide editorial support in their publications to help encourage local
residents to patronize Pasadena-based businesses.

Sales tax dollars, business license fees, proper ty taxes and other assess-
ments paid by commercial interests return money to  Pasadena to pay for
essential services such as police and fire protecti on and also support our
local public schools, parks and Pasadena City Colle ge. We encourage eve-
ryone to think local when buying during the holiday season and beyond.

We want to Go Green. To receive this news-
letter electronically, email kelly@pasadena-
chamber.org or call (626) 795-3355.

Ever wonder how a sushi restaurant would interpr et the cheese-
burger? Think you've tasted unique takes on America s favorite
food? Wonder who makes the best traditional cheeseb urger in the
home of the cheeseburger? Take the Cheeseburger Cha llenge and
vote for your favorite.

You can help celebrate the birth of the cheesebu rger in the home
of the Cheeseburger: Pasadena, from January 15 -20, 2012.

Lionel Sternberger’'s mid-1920s grill error at Pa  sadena’s Rite Spot
Cafe has become a world favorite. See how some of P asadena’s best
restaurants and burger joints interpret an American menu classic.
Noir Food and Wine , CREPEstudio and Kings Row Gastropub
join Pie ‘n Burger , A/K/A , Toro Sushi, Vertical Wine Bistro and
others. Try them all and vote for your favorite.

Special menus, deals and discoveries can be foun d at
www.pasadenarestaurantweek.com.

If you have a restaurant and would like to parti  cipate in Pasadena
Cheeseburger Week, email paul@pasadena-chamber.org. There is no
cost for restaurants to be part of Cheeseburger Wee k.




